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A message from the Chair of the National Health Security Board
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A message from the Chair of the Health Service Standard and Quality Control Board
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A message from the Secretary-General of the National Health Security Office
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Executive Summary

The National Health Security Board and the Health
Service Standard and Quality Control Board have
embarked on the National Health Security Office Action
Plan (2018-2022) to ensure that every Thai citizen in
the Kingdom of Thailand is assured of access to quality
care without undue financial hardship. Their mission is
guided by three principles: 1) accessible services; 2)
financial sustainability; and 3) good governance.

The UCS Budget for the 48.575 million Thais under the
Universal Coverage Scheme (UCS), including
additional appropriations, totaled 181,584.09 million
baht (6.05% of the Government Budget), of which
health-worker salary accounted for 47,314.96 million
baht or rate of medical services per capita 3,426.56
baht/UCS people, while policy implementation by
central and branch accounted (NHSO Administrative
Budget) for 1,344.81 million baht (0.74% of the UCS
Budget).

The 2019 performance is summarized as follows:

1. Financial Management

A total of 133,802.28 million baht (99.65% of the UCS
Budget, excluding health-worker salary, totally
134,269.13 million baht), was used to commission
healthcare services.

2. Population Coverage

Of the 47.58 million Thais eligible for UCS, 47.52 million
(99.88%) were signed up at healthcare providers.

3. Healthcare Providers

12,334 healthcare providers on the UCS registry
comprised of primary care units (11,750), main
contractors units (1,360) and referral units (1,382). 163
primary care units, 29 main contractors units, and 27
referral units have joined the list in 2019.
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4. Access to Health Services

2019
2018
outputs Performance
v Targets Outputs % of target

Services in Benefit Package

1. Services under capitation
1.1 Out-patient and In-patient services

- Out-patient services (million visits) 177.275 163.707 182.688 111.59

- Out-patient services rates (visits per person per year) 3.693 3.370 3.834 113.76

- In-patient services (million admissions) 6.218 6.249 6.300 100.81

- In-patient service rates (admissions per person per year) 0.130 0.129 0.132 102.77
1.2 Special services

- Thrombolytic therapy for STEMI patients (persons) 4,606 4,682 4,474 95.56

- Thrombolytic therapy for Stroke patients (persons) 4,829 4,576 6,326 138.24

- Cataract lens replacement surgery (visits) 126,989 120,000 135,284 112.74

- Corneal Transplantation (eyes) 479 591 614 103.89

- Heart transplantation and Immunosuppressive drug (persons) 88 108 106 98.15

- Liver transplantation and Immunosuppressive drug (persons) 271 239 308 128.87

- Stem-cell transplantation (persons) 57 97 75 77.32

- Blood transfusion and iron-chelating therapy for Transfusion 12,401 12,601 11,085 87.97

Dependent Thalassemia patients (persons)

- Palliative care (persons) 16,814 17,742 24,075 135.69
1.3 Health promotion and disease prevention

- Influenza vaccinations for targeted populations (cases) 2,661,542 3,228,026 2,945,165 91.24
1.4 Disability service

- Assisted Instrument for Disables (persons) 28,360 15,226 27,890 183.18

- Rehabilitation services (persons) 1,019,639 1,015,208 1,051,157 103.54
1.5 Thai traditional medicine

- Traditional Thai herbal massage (visits) 4,482,707 4,187,633 5,292,137 126.38

- Postpartum care (persons) 45,328 34,424 60,833 176.72

- Herbal medicines prescriptions (visits) 8,161,087 7,390,460 9,469,352 128.13
1.6 Medicine and medical supplies

- Essential, high-cost medicines (persons) 33,393 47,004 43,068 91.63

- Orphan drugs/antidotes (persons) 5,312 7,099 5,395 76.00
2. Specialized Care
2.1 Antiretroviral Therapy for HIV/AIDS patients (persons) 262,274 229,400 271,704 118.44
2.2 HIV/AIDS prevention for at-risk population (persons) 57,589 72,500 59,850 82.55
2.3 Renal Replacement Therapy: CAPD, HD and KT (persons) 57,682 53,100 60,210 113.39
2.4 Secondary prevention for diabetic and hypertensive patients 3.982 3.032 4.137 136.44

(million persons)
2.5 Community care for chronic psychiatric patients (persons) 10,389 12,000 11,380 94.83
2.6 Long-term care for dependent elderly (persons) 211,106 152,800 219,518 143.66
2.7 Outpatient services by Primary Care Cluster team (visits) 332,968 730,000 678,539 92.95
2.8 Compensation for remote and hardship areas and Southern border 202 202 202 100.00

provinces (health units)
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5. Quality of Health Services

5.1 Hospital Accreditation

Of the 1,078 referral units, 83.30% (898 units) were
certified in Hospital Accreditation: HA level,
collaboration with the Hospital Accreditation Institute.

5.2 Satisfaction

97.11% of consumers, 75.99% of providers, and
93.21% of stakeholders gave high and the highest
satisfaction score, respectively.

6. Consumer Services and Right
Protection

6.1 Inquiries, complaints, petitions and referrals
Beneficiaries and providers can make inquiries, lodge
complaints and file petitions through various channels
including the 1330 hotline, letters, fax, e-mails and in-
person communication. There were 916,428 such
contacts made in 2019.

6.2 Compensations

Of the 1,188 petitions from beneficiaries, 970 received
compensations. Of the 538 petitions from providers,
464 received compensations.

6.3 Partner networks

To ensure due process as consumer protection, 886
facilitation centers and 185 customer coordinating
centers are available in health facilities across 77
provinces while 129 independent complaint units
stipulated in Article 50(5) are located across 75
provinces.

7. Stakeholder participation

7,738 local administrative organizations out of 7,776
nationwide contributed to the local fund for public
health activities aimed at the most vulnerable such as
school children, the elderly, the disabled and patients
with chronic ilinesses. The total amount of 3,719 million
baht were derived from three main sources: 2,474
million baht from the UCS fund (66.53%); 1,218 million
baht from local administration offices (32.75%); and 27
million baht from communities (0.72%).

8. Challenges

8.1 Managing the health security system to be in line
with the national strategies in order to create equal
opportunities for all population groups to get access
to the universal health coverage using the same
treatment standard. This includes protection from a
health-related bankruptcy.

8.2 To raise public awareness and redesign the
conceptual framework used in the health-related
allocation of public funds. To improve health literacy
among the population in order to increase economic
and social productivity which is considered to be one
way to use limited public funds efficiently and
effectively.

8.3 Supporting capacity development, standards and
quality improvement and sufficiency of the health
system to secure necessary and equal access to
healthcare in all population groups in all different
geographical areas, especially for the groups that still
cannot get access to healthcare services. This includes
reducing patient density in large hospitals or expansion
of joint healthcare delivery units to cope with
accessibility problems.

8.4 Creating alliance and seeking close collaboration
with all relevant stakeholders in order to achieve
sustainable development of the Universal Health
Coverage.

8.5 Promoting the use of technology in order to
increase the efficiency of the management of the
national health security system, provision of public
healthcare services and other development. This
includes the management of health-related Big data to
support monitoring and evaluation and other further
development.
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(Three dimensions of universal health coverage)
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Three dimensions to consider when moving towards universal coverage

717: 1) WHO. Universal coverage - three dimensions [online]. [cited 2019 Feb 7,; Available
from:URL: https://www.who.int/health_financing/strategy/dimensions/en/] .
2) srgsumlgrgvesnsuFounazanuluauonianngunmlugavdndssiugunmdounin, sa.ns.ana autauuun
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(Sustainable Development Goals: SDG)

‘ . Major challenges . Significant challenges Challenges remain . SDG achieved . Information unavailable

ﬁi/’): SDG report 2019, transformations to achieve the SDG includes the SDG index and dashboards (https://sdgindex.org/)
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171,:1/’7: Health information platform for the WHO South-East Asia Region. In: World Health Organization [online database]
(http://hip.searo.who.int/dhis/dhis-web-commons/security/login.action, accessed 23 July 2019); Demographic and Health Survey
(DHS) and Multiple Indicator Cluster Surveys (MICS) 2007—2018
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(http://hip.searo.who.int/dhis)
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(Universal Coverage Scheme Overview)
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Product (GDP) in Year 1994-2019)
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Data of Total Health Expenditure in 2017-2019 use forecasted data
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(National Health Security Fund)

2.1 UNOMUAANUTLAUFUNWUNITNA (UCS Budget)
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Furunasfesazeulszurunemundnlsziuguainunend Wsudu udssuidszing
Tauilszuny 2546-2562 (Number and percentage of UCS Budget and Government Budget in
Fiscal Year 2003-2019)
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(Number of UCS Budget in Fiscal Year 2003-2019)
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(UCS Budget per capita in Fiscal Year 2003-2019)
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ﬂ’?ﬁ\iﬂﬂﬂ’)uﬁ’lﬁ’limﬁﬂl 1,000 ﬁ’?ZJL/’W)) UAPIUIU 4,186.13 Armum (ZJJ??JJF)’)VIQL/LL‘V!ZJI')’)ﬁdﬂu@’)uﬁ’lﬁ’lﬁ‘ﬂ!ﬂ‘l] 1,000
ﬁ’?ZJU’WI) MIWAIAL

2) U?ﬂ’)ﬁ‘@u’] uoninilo»n mmmﬂw’lu L/?ﬂ’??ﬁlﬂ??]u@ﬂ U?ﬂ’??ﬁdlﬂ?ﬂﬁﬂ/ﬂ’lwuﬁﬁﬁadﬂZJ??F) laun UTﬂ’??ﬂ?flJLQW’Iu uFme
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aunaqvgunﬁnﬂizﬁuqmmwu,viwnﬁ FUNANUTIYNIT Teulseu 2562
(Detail of UCS Budget in Fiscal Year 2019)

717 UsznmnquznssunisnanUssiugunimummd (Foamdninurinisanduniuuaznisuinissanisneayumndnseiugunin
ZAL ALl
Source:  National Health Security Commission Guidelines for the implementation and management of the National Health

Security Fund

MLER 1) NUUFNISNNNISUNNE M Tes1e¥) saududeuniieuinisnnsslussuy UC $1uau 47,314.96 druum dmsugians

nanUsziuguamumaeA $1uan 48.575 A

2) lufl 2560-2561 mumAnuessuun? eyldfivunanSuaisesrgnsdgniduniosuiiuiiownimenis sauFnsaais uay
VOINUIYUTNITANAANTENTNAIBITUGY FIUIY 3,979.41 Frmuam (LUsIunIAoUUNUMIAIAUAINAIZITUGY 1,000
GMUM) UAPINIY 4,186.13 AU (LUFIAIAOUUNUIIAIAUAILEIZITAGY 1,000 GIULM) AWAIAL

Tutleulazani 2549, 2552, 2553, 2559 uaztl 2561
ﬁ‘"gma%ﬂmmuﬂizmml,ﬁuLﬁuu@ﬂmﬁ@qumm'éw
T1UW Lﬁ'@%ﬂmu?miﬁﬁﬁmfjuLawq:ﬁﬁqu?‘m‘i
dutusznoudie UsnafAnideiorletuaziie
wad uiniaanauwnulalugiaslainefos
udnsifietlostumizunandoulugihelanmu
wazAnuAulafnga uinatleaiunisfinideretlo?
Tulsgmnenguidis (nqumoiimaduiudiume

wazanIUTzINNEDY NQUNWIINATULTNIMY-VN Uz
nguildoanfiniiedsda) uFnirguaszereIfiu
masugvluiguengfifinnzfisfis tmatthedany
Fofrluguau uazudnmsssdunsugilumieuinig
fflunmdilszsnsounia suddu daualinosmu
wdnszfuguamism@auns afiuanas:lom
wazatiuayunssauTnsgunwldiulszamulauin
GR
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uam?Lﬁn@"\munemwé’nﬂszﬁ'uqmmwuviaqnﬁ (Disbursement of UCS Budget) Tuugzuncu 2562

finsiineeaunemurdndsziuguanuiennd fatlufesas 99.65 s8aziByafauNUnIWG 14

mamiLﬁnfhmunamunﬁnﬂisﬁuqmmwu,viqmﬁ FAUUNAIUTIINTT TNULTEU 2562
(UCS Budget disbursement in Fiscal Year 2019)

e 1) UsnIAAIENTIUMTNANLS EALGUAMUMNTIA iFou naninarimsaniduuuaznsuimssanisnesunantssiugunin
U@ amsuddandnanssiuguamunind Inussuins 2562
2) #199uNITEunesuManLssauguAmuNTA auay. Thudssunns 2562 doya au 30 fiuggu 2562
Source: 1) National Health Security Commission Guidelines for the implementation and management of the National Health

Security Fund in Fiscal Year 2019

2) Financial Report of UCS Budget in Fiscal Year 2019, NHSO, Data at 30 September 2019, NHSO

2.2 Q‘uu?mﬁmmiﬁﬁﬁfﬂmuwﬁﬂﬂizﬁuﬁﬁumwLm'qua

(NHSO Administrative Budget)

alszinaufionssifiunumesddnanundntssiu
FUNNUMIINA Fusulsznauildlunnsusms sanis
u,a:éﬁ'uLﬂ?ﬁleumuLmuﬂf]ﬁﬁiwmweqﬁﬁﬁmm
nanUssduguainuvannd Wuseqiilnlezaadi
fmual’ lutsudszuny 2562 1aun1ssaassuen
nunesundntsiuguainuisnd unuae
quqﬂmuﬁ"ﬂﬂmuLLmuﬁmm?:uwﬁﬂﬂizﬁuqmmw

WATWHUALATUNITIPIUAT ALY $1UU 1,344.81
Fruuwm nansiliney w Jufi 30 fugieu 2562
MU 1,344.81 tuum laedinmsidnagsudiinau
VAU ¥ovaz 100

Aad1uaulgzunudInTULTrNg AN d1TnauY
AqUATNUUT LU0 2558-2562 AJLAAIAIFIGN 1
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FnuuarfesazauuImsdanisdnineuy ey sunesundnilsziuguanuviend Teulszunm
2558-2562 (Number and percentage of NHSO Administrative Budget to UCS Budget in Fiscal
Year 2015-2019)

U8 : &uLn (Million Baht)

wil#su (Budget) 2558 (2015) | 2559 (2016) | 2560 (2017) | 2561 (2018) | 2662 (2019)

suneduranUsziuguninuriann@ (UCS Budget) 153,151.66  163,152.18 169,752.42 175,559.80 181,584.09
suuImsdanisdinanurdndssduguainunen A
(NHSO Administrative Budget)

F9yay (JULFNTIANTY m'oaunamuﬂ)
(% of NHSO Administrative Budget to UCS Budget)

1,427.10 1,414.09 1,411.57 1,376.87 1,344.81

0.93 0.87 0.83 0.78 0.74

u: @nuSmsuaLuaUlsEIN alay.
Source: Bureau of Planning and Budget Administration, NHSO
nugma;: nodnus IAsusunanisaassuiudy Tutl 2560 ua=tl 2561 ¥1uau 3,979.41 GUUM UA 4,186.13 AIUM AWAIAL
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AJIUASDUAANANS

o HanuUszAugumwaduKuvavUs:sIsulng
(UHC Population Coverage)

?:uwﬁﬂﬂ?:ﬁuqmmwmmﬂi:mﬁimaﬂ?zﬂeuﬁw
ANFATARNITNITFNEINYIUNAVDIUNFN1ENNT ANG
Useiiudany angndntssiuguaimuiind wazand

'
Ao o

AN FNINEILNadUNTALH (593amAe oUm.

DIANTUNIIY YUIgUNT w.9.u.1amz [Wudu)
Tull 2562 Uszrnslnediandlussuundnsziu
quamiailsznedl 66.564 &unu amzifoudnslu
sruumdnussiuguaniiumth $1uIu 66.508 Suau
Aaidunnunseunquandlussuumdnssiuguan
IUNTN (Universal Health Coverage: UHC) So8az
99.92 Juanindnusziuguninuvaand 47.523
aupu @nduseiudiny 12.584 Supu @ndaiafinig
dr9nns/3gIamie 5.149 dunu andadafinig
?”ﬂmwmmaﬁluﬁﬁ?g%ﬂslﬁ 0.729 &uAU uaz@ng
dwiugddymaniuzuazang 0.522 d1uAu uaz
AruATeuAquAnEnantseiuguaInuvaTnf
(Universal Coverage Scheme: UCS) Fo8az 99.88
(UHUNINT 15 uazuLUnING 17) (Ang9fl 23 uaz
P99 39 TUNALLAN 5)

Wenesanmuingadieeny Puunluunaz@ng
nandsziuguaindiunin wuin angrantsziu
1 a |l [ @ |
guamusmAdnailuwan (g 0-19 ) uaz
feaeony 60 TAuld andussiudenuiiuiousanu
(91y 25-49 1) uandaiafinisdnsmnis/fsamie
nrzaglunnnqueny taglawizeny 40 Tauly

(UWHUNINT 16)

faudnanunseunguangnisifiamesnmnenna
‘1‘71"1?1Lﬂum@q%mﬁwﬁﬂﬂixﬁuqmmwLLﬁqmﬁ%qqﬁq
Foyar 99.88 ronsoUNqUUTANNTHY 47.523 AU
AU nIefeyar 72 wesdszanting uawudngad

o

Uszannsunanquindarinlufis@mdnissuusnisgunm

917 fAesvluFousn wesfiny fasengndnnig

3 a
fafie aufinig wasnguauiih@ntudssannsluiui
valna

My unuljiAsgnisuresdrinaunandseiu
FUANUVINNA 9282 5 T W.f1. 25612565 Fajaitiy
Uszarupnusiuiiofunndiunngy 01

o mMetunzifouanunenaluiFeusn viavun 142
uriv unthsusnisusugdlussuunandsziu
FUAMNUMITIA NITRAILNS TUUAIRDTDYATENIN
PUIYLTNITY WAZFURTENINANUNYILNAITOUN
fulsangrnautitnefioguainunidosiauazifia
meidfauinieguandmiunguifeds ng
amzifousaludfdmiugfosd Fanugosds
amzifioudvandntssiugunmuriend dieliidn
fartgusnig (CUP) AITURUTIFous Sovay
85.18

o meduinAoussIuyEUNINTZEE AuagUAIL
wezfinyad Ividnfauinisguan lavd199
wanzifoutszidlszanau 13 wan wiouad
nuidouanaliifunsshnyasdisrialufiud dnns
Tundounuiluszdunedsoiion ufienssu

49 |



oy Tnsrasdidnldangliogragnies e
munzanenusiiu ousuunuinsraluRuils
fuiand ihlugneameifioudndidenmiiousnig
s dnSansnnsueana rasdisaniiu 6 1ndesny
Fanuiniinsraadiidetnia AsefuTainIniiians
Tovaz 81.62

mfiﬂ?zmmﬁ@ﬁmﬁumsﬁumQ’ﬁﬂﬂgmamu;&mq
vy uasWaunszuusudeyaliaseunqu
gidymantugmansidouliawnsainfeans
Uszlomiognnsoungudmsunquaulnyliang
wFel¥aniuz iy auuh maia fleglulazmalne

uunuualuiay 13 an Irlasuanaingnes

Pulszansing Fuunaudnanandssiuguaan taudssuin 2562
(Number of Thai Population classified by Health security schemes in Fiscal Year 2019)

i : dninumsvunzidou aay. doya o1 30 fugrgu 2562
Source: Bureau of Registration, NHSO, Data at 30 September 2019

nigimg:  *ugi Ussmnsvianualiiusauynaan oy lunszioutinu (sefuduang), aulnelumatszma uazaumann
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daduiszansing Fuunanume nqueny uaz@nanandseiugunw thudssunn 2562
(Proportion of Thai Population classified by gender, age group and health security schemes in Fiscal
Year 2019)

i dndnuimsviunziiou aday. deya i 30 fugrgu 2562
Source: Bureau of Registration, NHSO, Data at 30 September 2019

VA Fevazmnunseunquandluszuundnusziuguamiounih Taulszun 2545-2562 (Percentage
ikl  of Universal Health Coverage (UHC) and Universal Coverage Scheme (UCS) in Fiscal Year 2002-2019)
99.95 9990 99.87 99.84 99.92 99.95 99.95 99.94 992

@

99.93 99.87 99.83 99.78 99.90 99.93 99.93 99.92 99.88

98.75 99.16 99:47 99.36

(%)

99.31 99.15

Soua

@ FovazamuaseunquanisruundnUsiugunmiiumi
(Universal Health Coverage :UHC)

@ Fovazanunseunquananantsziuguninunmd
(Universal Coverage Scheme :UCS)

WA (A.6.) 2546 2547 2548 2549 2550 2551 2552 2553 2554 2555 2556 2557 2558 2559 2560 2561 2562
B.E. (A.D.) (2003) (2004) (2005) (2006) (2007) (2008) (2009) (2010) (2011) (2012) (2013) (2014) (2015) (2016) (2017) (2018) (2019)

i @ndnuFmsvunadou alay. doya a1 30 fueIgl 2562
Source:  Bureau of Registration, NHSO, Data at 30 September 2019
neme) 1) Uszringlneianus ludusauyneaiseduduand, aulnelusvszma uazaunign

2) feyaznrunsounguanilussuumanilsziugunImdaunii (Universal Health Coverage: UHC)
= @ng UC ianziiiou + andissdugunmnednudu + yananddymaniusans x 100

Fuuzzans lngnanun
3) FegarmmnsounquAnEnantseiuguAMurTIf (Universal Coverage Scheme: UCS)
= &nd uC Mawnzidigu x 100

&ng uc nawmziiou + yanangaluawmsidouang
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ansus:lguls:uukanus:AUIUMIWUKLBIG
e (Benefit Package of Universal Coverage Scheme)

finneWaunsudgegaandusslemiegnanetileq

Lﬁ'@mmwaummu?mﬂﬁm@maquu?marqmmw
#sily s?quum'smamﬁmfﬂwﬁmmi:uwﬁﬂﬂ?xﬁu
qsumWLm'ww?ww:ﬁ 1 (W.f. 2546-2550) 4
unuluAsmnisvesdrtnaunanisziugunn
U@ gzoz 5 T (W.71. 2561-2565) Tag

ludegnasmansszozi 1 (W.f. 2546-2550) UONN
andusslominugunds dnsimungndusslomi

'
AAY o

Lﬁ@iﬁﬁﬂﬁqﬁmﬁiuﬂduLawq:mmamﬁm%mﬁi
Wndeudne Wy nequadiAnidelotletuasiithe
woad ifiunsidndalsadidalisnegs et netde
{savle drdndonszen mMandvensudunazaan
N

R.

gnamansszezh 2 (.9, 2551-2554) \iuANG
Uszlomifiol¥ dndeusnsihdenaunula usnig
asnaunuanda usnisthinlsn?aig wenoang
Uszlomindnuszfugunmllgauififymanius
waz@ng Aansesnnzunsndeulutihelsniuminu

wazauAulafng

qwﬁmaﬂ%?zazﬁ 3 (W.fi. 2555-2559) LAUENT
Uszlomhiieliidnfensdgnaneduluén msenda
wWagumle dadulinialrajauggnia nsUgnang
§ v o a v | (=3 =3 A (=1
wwadaudnialugiisuzifadaidonud/uzse-
AoNLAY YIUINITFNNULISININTIULAYY Ll
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qwﬁmaﬁ%?zﬂzﬁ 4 (W.f1. 2560) Lazuuulfin
i‘wmwme’hﬁnmuné’nﬂ?zﬁuqsumwu.viq'*mﬁ LY
5 1l (.71, 2561-2565) (fvAnGUs:Tomiieliidng
u?m‘m:ﬁuﬂgmgﬁﬁﬁLmeéﬂi:é”]mam% (PCC)
Faiu HPY UeosfiuuziFanuagndmsuiiniFoumnd
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fansesuazifivendinunhSadusniau® thdniuden
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791 5 %l Aofiu uanzdn lensu lhfadusniaud
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anduszlominaniseiuguainuriannd 1l 2545-2562
(Benefit Package of UCS in Fiscal Year 2002-2019)
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KudouUSMslus:uukanUs:AUFUMWUKLBIG
@ (UCS Healthcare Providers)

5.1 vihguanesiiugnislussuuranyssfiuguainuiena

(UCS Healthcare Units)

Tuflsutlszunn 2562 Sutrsudnnatunsifouls

uFnesaiuasuguaniesiulsn nsa9itledy

WeNa wasiuaussanm Uszneudne

1) wguimsUgugll $audu 11,750 urse (u
MIIYUTNITEINANTENTINENBITUGY To8az
93.02)

2) Mhousn1glsesn sauau 1,360 urd (Huviine
uFnsludaianszngavanansugl fouas 66.99,
MgUTNsIeNTU F0uaT 20.66)

3) PUIPUTNITSUAIRD F1UaU 1,382 wa (Wlumhe
uFnsTudaianssngaeanansugy fovas 69.46
WasHUIBUTNNTIONTU Sovar 22.14) lewiilu
MUIBUF N9 TIFUATLS N9M9NTUNNE a3
91991 (Capitation) $1UIMU 994 UK UATWUIY
U3ne Tl FusUs nnsmenns M munsnesn
(Non-Capitation) $1U2U 388 WY (LU
19) (A9197 40 TunALLIN 5)

'$'1u'1umhﬂu?m‘flui‘zuwé’m]s:ﬁuqmmwun'dmﬁ tlyuilszunou 2562
(Number of UCS Healthcare units in Fiscal Year 2019)

727 aninuFmeaunzideon alar. doya al 30 fuggu 2562

Source:  Bureau of Registration, NHSO, Data at 30 September 2019
nugme: 1) Mubﬂll?ﬂ’lﬁ‘ﬁ’)i/’]?n‘lﬁ;/uwzlﬁz’]uLf/u%ul?ﬂll?ﬂ’25‘7UT:,’UUHﬁwﬂﬂi‘L’ﬁu@ﬂlﬂ’IWLMI\?‘ZI’IF‘? I&unnna 1 Uszinm
2) MUIYUTNITTUANAD WU capitation MM BIMLg SN A UAILFNITN NI UNNE UL LT P87
WU non-capitation MUNEEY MiAUENTA LS UAENITIIMS UM UL P TIE
3) ﬁdﬂ"ﬂn?:wmﬁ'w U NTENTNUMAING NTENTNNANNY NTENTNANIENIT
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5.2 ﬂ’]?‘?‘l.l‘i’t)x?ﬂﬂ«lﬂ"lwLLﬁtﬂJ’]ﬂ?j’Mﬁﬂ’J?)U?ﬂ’ﬁ‘ (Hospital Accreditation)

€

o

nheuinmasuasrelussuundntssiuguninuiana dUHA, Fovaz 7.98 (86 un1) 1AFuN9FUTOIRUAN

€

fNIWALIAUNINLIATIIULTNITAINNTELIUNNT  TU 2 uasdesaz 1.11 (12 uMd) lAfunisfuses
FUs09nUNNITaNENING (Hospital Accredifation:  frunIwdi 1 uensniiiintetdnafiesenihaiamn
HA) Teutlszunni 2562 dmbwuimedudane fevar 42 una (Fegar 3.90) uaveglunszuiunis
92.39 (996 W) Mnuheudnsfivesunialsziiu M3995UT04 40 UMe (Fowaz 3.71) (LuuUNWA 20)
1,078 uwa) VLF”]‘?umﬁ"mmqmmw‘lu‘ﬁyuﬁN’] {ng (A9747 41 TunrauLan 5)

Fouaz 83.30 (898 und) lAsun1sdusenmunIn

dadulzawgnnainlffunisfusesgunmunasgiu
FIUUNANLITUNITTUTOINUANUIATZIU (HA) eudszunoy 2546-2562
(Proportion of UCS Hospitals by level of Accreditation in Fiscal Year 2003-2019)

21) L.
63.6
54.7
558 50.6 .
25.4
17.6 14.4 : : 1.1
86 s8) 3g) 570 100 Tso)las]) T 44
09 06 24 25 69 31 32 46 50 37

Souaz (%)

o0

WA (A..) 2546 2547 2548 2549 2550 2551 2552 2553 2554 2555 2556 2557 2558 2559 2560 2561 = 2562
BE. (AD.)  (2003) (2004) (2005) (2006) (2007) (2008) (2009) (2010) (2011) (2012) (2013) (2014) (2015) (2016) (2017) (2018) (2019)
™ Susoiu HA (Final HA) P FUT03UU 2 (Step 2 - HA)
™ Fugel 1 (Step 1 - HA) T AaWaIUN (Being Development)

™ oglunszunun1snaI?¥used (Being in Assessment)

ann: antususesgunmaniunegIa (asw.) deya w 30 duereu 2562 psizilag ANnAULAYLAUNINLAZLINT I
wuagLiNIe alad.
Source:  The Hospital Accreditation Institute, Data at 30 September 2019, Analyse by Bureau of Health Care Quality Management
nugmg: 1. ToyaanILEn19SUSONNILUIUNITAMNINANIUNYILIAPINANITUFLTOINUAMANIUNGILIA (ATN.) 0 30 TUEITU 2562
2. %ayﬁﬁn7u3m?6‘z7yuw:tﬁamﬁuwu’qe;u?n7??‘"1/6'4@'9%?:uwﬁndf:ﬁug‘umwuM’Jmﬁ (Capitation uag Non-capitation)
snginudmesviunzidoy alar. ol 1 Aanu 2562
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ms'(uusmsz-nmsmauua\muansnands-nu
® EI'Uﬂ'IWllK\)U'IQ (Health Serwce Utilization)

6.1 M lHaN3

Mnuansdinssidoyanisaisareutieuazaiainis
anineuadAuee Wi w.e. 2560 wuinwgfnssy
nrzguaguaINaLieddolSutlagveagdanandn-
Userugunmurard nedilulaueulsangiuna

(Fhguen) wun 11Jaf‘”uu?miﬁﬁmuwmmamaﬁg
Fo9az 57.08 ANUNYILNALONTGU F0UaT 13.78 LAY
ALAFUNINAIIAULDY Fovaz 28.82 nediueu
fsanenuna (Fiaelu) Lﬁ@n‘l%ﬁmimnﬁqﬂ
flamenailu/Tamenagud sosaanismentna

YUY (AN9199 2)

ananUseiuguninuvisn Allesuusniggunw (Compliance Rate)

dmsuonsnisladnsnantseiuguainunvef
zﬁbzSﬁ’;?”uu?nmjﬂ/mw‘lwu'aau?n’z? (Compliance
Rate) Tt 2560 nasilalldueulsaneina (giheuen)
\fluFesaz 80.19 nastueulsanenina (fithelu) u

Souaz 87.88 (LUUNWA 21)

mneananveani? [ lgananantlss dugunimumed
nglulAueUlsInNg N A9 F1 UL T94AINN

Tdazainldsuudniglunanyiinng waznisisutle
ioadnties nadiueulsaneruna manafie 41

sounU gevan Uszauglifme-1puthegnidu uaz
andusslominesaiafinislinseunquuinisilasu
AUANAU (AN9N7N 3)

fovazng@nssumsfuuinis/quaguamifieituthy sruunaulszianmslduinsgunm
U w.71. 2560 (Percentage of Health care seeking behavior of UCS population in Year 2017)

wiy: Sevay (%)

N

1. TlASN¥ (no freatment) 6.19

2. srja/mmﬂu mu,muﬁ‘-p'nguu (Drug stores, Modern medicine) 21.59 =

3. 4o /menfiu gueuiusn/eayulng (Traditional medicine) 0.74 -

4. Tvmuediutiu/mueuuulusioy/wuewiauuulng (Thai Traditional Doctor) 0.30 -

5. llsamenunadaafuguamediua (sw.an.) / quiuinisanansoe 19.25 .
(Sub-District hospitals)

6. isameunauu (District hospitals) 16.15 33.61

7. MTNWmmaﬁﬂﬂ/iiqwmmaqué (Regional hospitals/Provincial hospitals) 16.15 43.37

8. Tdlsanenunavesurninends (Medical schools) 0.81 4.07

1
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OO0 na

- . - Ao . _ fitlheuen fitlelu
woAnssumsFuuinig/guaguarmileiduthiy (Seeking behavior) N Ear s )

9. lsangnadasinBuuedss (non-MOPH hospitals) 4.72 9.55
10. luaafiniendu (Private clinics) 10.24 -
11. ldlsewgnunatena (Private hospitals) 3.53 9.37
12. Bu 9 (Others) 0.32 0.03
391 (Total) 100.00 100.00

n: Joyadrsrreuteuszaiadinig dninvatfunsnd O w.a. 2560, Tinsvilng dninarsaumauazUszidunadnsguan avas.
Source: Health and Welfare Survey, National Statistical Office in Year 2017, Analyze by Bureau of Health Information and Outcome
Evaluation ‘ ‘
mungimg: 1) giheuen sumumngiineudninisuthelusen 1 ihouituneun176173°
2) gihely suumngiineuadnisisuthelusey 12 ideuiithuuneunIsd1sas

Fovarnisld@nanansziuguamurisnnd ielulduFnsuuuiithouen uazithelu U w.a. 2546-
2560 (Compliance Rate of Out-patients services and In-patients services under UC scheme in
Year 2003—2017)

S
u 90.53 91.20 91.21 87.58 87.88
= 83.71 84.35
8
80.19
@ Qﬂwu@n (Out-patients)
@ tyﬂifﬂ,u (In-patients)
.. (A.91.) 2546 2547 2548 2549 2550 2552 2554 2556 2558 2560
B.E. (AD.) (2003) (2004) (2005) (2006) (2007) (2009) (2011) (2013) (2015) (2017)

n: Joyamsivouieuazaiannis dunvuadifueed O w.a. 2546-2560, Ains1ilpe pg.gwa ATy
Source: Health and Welfare Survey, National Statistical Office in Year 2003-2017
mugmg: 1) wasil 2550 @ndnauadfuisad nmuagsasyn 2 1
2) fwumnginouiriinisiduthelusey 1 iWeuiitunnountsaizIrvesfilouen uasinisduhelusey 12 oy
vougjthelu uazldansvantsziuguamuamd WeldlduFnisguamimviievuini lussuumantseiuguaimumana
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‘i'é)EJa“l‘Piﬁ uaw‘lu%ﬁwananﬂsmummw ll‘PN‘ﬁ'lﬂ
ieli1Fuinsuuy titheuen u,a.,uﬂ'w“lu U w.ei. 2560
(Percentage of reasons for not applymg UCS Benefit when accessing Healthcare units in Year 2017)

wanaf lildanandnlssiuguamuvisna
(Reasons for not applying UCS Benefit)

1. utheiigadniies (Mild illness)

nihe: T’E)EJﬁu (%)

titheuen titlelu
(Out pahents) (In- pahents)

10.48

2. gUiRme-1uthegnidu (Accident-Emergency) 1.93 20.08 E
3. aoungunaey lna/idumaliazain (Too far/Inconvenience to travel) 3.98 4.65
4. luagansuusnnslunanvinnis (Inconvenience fo visit in working time) 14.42 6 o
5. %1 90U (Long waiting time) 41.90 G 34.8 I
6. hiLLﬂél’?sLuﬂmmWSﬂ (not ensure o quality of drugs) 9.60 4.46
7. QnidenUfuf (Discriminated against) 0.81 -
8. ynannslulsaweunan/mthiinaliflwisnz (Healthcare providers take care 0.45 1.07
not well)
9. wwdldfinatlidnainerns/lulddeya (Doctors not provided information/ 0.06 =
not have time to ask about symptoms)
10. unndileseisnluine/snenlivie (Doctors treat and diagnosis not well) 7.38 7.98
11. Iﬂ@i‘j‘lugﬁﬁw Lu’]ﬁ‘l"ﬁﬁwﬁﬁiﬁﬁm? (Got services outside registered area) 2.49 .37

12. Anduszlomivesaiafimslinsounquuiniefilésu
(Benefit package not covered services)

4.79 1246 @

13. Bu 7 (Others)
594 (Total)

1.71 9.13
100.00 100.00

7 deyadiriveuntouasaiadinig aninswadfumvend O w.a. 2560, Tinszilng dninarsaumauazUssdunasnsaunm aua.
Source: Health and Welfare Survey, National Statistical Office in Year 2017, Analyze by Bureau of Health Information and Outcome

Evaluation

nueme): MuaeIngineumgeaveInsluldandnantssiugunimunved weldldusnisguam

6.2 mslguanistiheuen uastielu

(Service Utilization of Out-patients and In-patients)

giangndndsziuguamuvisndlduinisgiouen
sewinaTluszanm 2546-2562 fiuaufivaiusn
111.95 &uada Tudl 2546 15U 182.69 Erunse lutl
2562 Tawdnsnsliusmetfthouon iuiumn 2.450

asenonunell Tull 2546 1flu 3.834 assrenumell

Tuil 2562 dwsunalduiniegilasluiiiviusin
4.304 #unss lull 2546 1Ju 6.300 Frunsa Tud
2562 Tavsnsnaldugnisitlhelu iiniusn 0.094
asaroausetl Ul 2546 1flu 0.132 assreausof]
Tt 2562 (UUUAWT 22)
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YVaa

Fuukazdasmslfuinieiheuen-giheluvesdianinanuseiugunmurisnd Taulszunmn
2546-2562 (Number of Visits and Utilization rate of Out-patients and In-patients under Universal
Coverage Scheme in Year 2003-2019)

182.69
Aun

111.95 3.834

Funde 3520 3618 3321 3.693
3.340

3.123 3041 3.068 3.072 3.119

2.450

2.554

2407 2367 2.416

6.300
Aun

4.304
AUA

I—I——

0.105
0.094 0.089 0.092 0-100

JJJJJJJJJJJJJ

0110 0112 0.16 0.116 0118 0120 o118 0.120 0.126 0.125 0.130 0.132

|
WAL (7)) 2546 2547 2548 2549 2550 2551 2552 2553 2554 2555 2556 2557 2558 2559 2560 2561 2562
B.E. (A.D.) (2003) (2004) (2005) (2006) (2007) (2008) (2009) (2010) (2011) (2012) (2013) (2014) (2015) (2016) (2017) (2018) (2019)

@ dnsmslduaneiftheuen (n5a/au/ll) (UR-OP,visits/person/year) J s ldunsdthelu (A5e/au/il) (UR-1P,admissions/person/year)

n: doyausnieiiheuen-ihelu seyana ans UC dninuFmsmeaumaniTUssiu Toya m 30 fugneu 2562 Tinsziing @i
USMITUALUAZI U0 ALlAT.
Source: Data of Out-patient and In-patient Services, UC Scheme, Bureau of Information Technology, Data at 30 September 2019,
Analyze by Bureau of Planning and Budget Administration . ‘
neme: 1. ensnsliuinmsgtheuen and UC = uarusuauaimesuuinisgiheuen &g uc lusouliisreviu

PuIULszINAng UC 1ndy 12 1fiou Tuiliisrgau

2. ennelduinisditheluy &nf uC = waraudmaunsamesuuinisdihelu and uc luseudiisrgaiu

PILT=aINENE UC 188y 12 1hiou Tulliisrgau
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unu/wanmislGusnisaukudIQUsSAIS

'(uoumumwswn:)ua.\)uusmsmumu'lunamawl.
(Utilization in UCS Budget Service Items)

HanuNslduFnnsmensunmduazassuguuesianindnussiuguannurand muununlasuiaass
Tutlaudszansu 2562 A9 4 (AN9197 27 luniauuan 5)

llN‘LI/NﬁQﬁUﬂﬁi‘el‘ﬁ‘Ll‘iﬂ'li‘Vl'lsiﬂ']?ll‘IN‘VIEJLLﬁ"ﬁ']ﬁﬁ?mﬁ‘]]‘]]OQNﬂﬂﬂﬁﬂﬁﬂﬂ?"ﬂuaﬂ]ﬂﬂwLL‘HQ‘ﬁ'\ﬂ AU
Lﬂmmawlﬂi‘mﬂmﬂunemuﬁanﬂiwnummwu,mmﬂ Taurlszanes 2562
(Actual Service Utilization ccn‘egonzed by service items in UCS Budget, Fiscal Year 2019)

¥
4 799Q°
P 1 o NUT (MUYLNEA
s19M7/uFnns/19a (nuaetiu) ¢ » WU LA Performance

(Service items) (Targets) (Outputs) | (% of outputs
to targets)

1. uaniumuithvunemslduFnismeanisunnglusumunsie e (Services under capitation)
1.1 Uszmnailmung (Targeted Population)

- ﬂi:mﬂﬂuizuwﬁﬂﬂizﬁuqmmwﬁuuwﬁwﬁmm:LfiiJu GNE 65,700,000 66,507,909 101.23
(Registered UHC Population: persons)
- UszmnnsBmavdndssiuguamuisnafiamedou (au)’ 48,575,000 47,522,681 97.83

(Registered UC Scheme Population: persons)

1.2 msldudnisuuugitheuen’ (Out-patients Services)

- FUU (AS9) (OP Visit : visits) 163,706,979 182,688,049 111.59

- 9m9 (ﬂ%/ﬂu/ﬂ) (Utilization Rate: visits/person/year) 3.370 3.834 113.76
1.3 melfuFnisuuugthelu® (In-patients Services)

- U (ﬂ%&) (IP Admission: admissions) 6,249,047 6,299,512 100.81

- 9991 (ﬂ%ﬂ/ﬂu/ﬂ) (Utilization Rate: admissions/person/year) 0.129 0.132 102.77

1.4 nglEusnnsnasilanny (Specialize Care/ High cost Services)

1.4.1 Mslusnnsueniadednonsdisniu (Accident and Emergency)

1) U‘i‘ﬂ']‘i"é)i_lﬁmﬂ L’?Uﬂ’JEJQﬂLQu ﬂ?mi‘m.lﬁ‘ﬂ']iﬂﬂll%m')ﬂ'ﬂNlJﬁV]ﬁﬁ\i 1,401,926 1,356,106 96.73
nzifiou uay ﬂmmuwmivﬂfamm?mwuwmaqm zifivu (ﬂ‘N)
(Accident and Emergency Services across to non-registered
provinces or Services outfside registered hospitals in disabled

people: visits)
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a 1 @ 17;1!’1 HUYLNA
3190119/U3n15/ 150 (Muawiin) ¢ »

(Service items)

Fowvay
WL Performance
(Targets) (% of outputs
to targets)

2) uFnefudsmedtheuen: nedildusnslumheuimsuensin 377,475 408,807 108.30
fiamzifou vdederenn swd. /awn. T sw.uminende
ﬂﬁﬂiu%dﬂiﬂ(ﬂ%ﬁ)‘
(Out-patients referral out of registered provinces or Referred
fo University hospitals within provinces: visits)

3) MwmuzSudres e (%) 261,648 202,402 77.36
(Referred cases with fransportation cost: visits)

1) fifiavaidaliame foudonmheudniatlsza (e 8) uaz 9,675 8,706 89.98
ﬁﬂi:ﬁuﬁuﬁéﬁ1ﬂ1ﬁ§u§m§ﬂi:ﬁﬂéﬁﬂll1%u?ﬂﬂiuuuﬁﬂuﬂiuﬂ§d
wen (au)
(Non-registered UCS accessing fo services in the first times or
the insurers not entitled to the Social Security Fund: persons)

1.4.2 M9lFuFneidaldsegalulsaidiymnsdndaing: wumn

ﬁu‘lm‘%‘lmﬂqmmwu@m? (Confidence in Quality of Care improve-

ment)

1)Iﬁaﬂa:aﬁaﬁluﬁaﬂiuiiﬂﬁLﬁﬂnﬁﬂﬂﬂiqﬂﬁﬂm@qﬂaaﬂLﬁ@ﬂ 4,682 4,474 95.56
#Wal? (Au)° (STEMI Fast Track, Thrombolytic therapy for
ST-elevated myocardial infarction patients: persons)

2) lenazanvduidenlulsafifisrdunsgaduuemasaifonauos 4,576 6,326 138.24
(Aw) > (Stroke Fast Track, Thrombolytic therapy for Cerebral
infarction patients: persons)

3) l&thdrlasuiaudalulsndenszen (5q)° 120,000 135,284 112.74
(Cataract lens replacement Surgery: visits)

4y lahdauaziinneyalugihothnuiamanuing (au)® 1,449 1,273 87.88
(Orthodontics for patients with cleft lip and cleft palate:
persons)

1.4.3 nsldunstinans Tulsaifidomnsiings: ananuideadinuns

[uveantigusnig (Reducing financial risk of healthcare providers)

1) Hehdnndeutenin (au)® 12,000 12,166 101.38
(Knee Surgery for Osteoarthritis patients: persons)

2) lAsnmndgeondiruanunadugs (au) 11 12 109.09
(Hyperbaric Oxygen Therapy: persons)

3) lasamuazsaifiunienimngui»e dmsuthdailasunszenmn 591 614 103.89

(A29An) ¢ (Corneal Transplantation, including supply, storage
and freatment: eyes)
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AN (MuBIne)

379013/U3n13/ 130 (Mulaeiiu)
(Service items) (Targets)

Sovay
Performance
(% of outputs

to targets)

4) Iﬁﬂgﬂﬂ'ﬁm)%ﬁ: (Transplants)

- lidgnaveduuaziusnagidedies (au) " 239
(Liver fransplant: persons)

128.87

- thdnildsurilruaziusnagiinedies (au) 108
(Heart transplant: persons)

106

98.15

- Ilgnaneadduifafiaben lufthenzisadaidenunn 97
uzifarouihwmies wazlsnlanszaniaund (au)®
(Hematopoietic stem cell fransplantation: persons)

75

77.32

1.4.4 Mmainfisenedgneiies Tunquiisnifludesrdunislduinisesng
1na%a (Services required closed monitoring)

1) laansumilaudmsunistdesnmszezenn (au) @

(Methadone Maintenance Therapy (MMT): persons)

11,379

8,007

70.37

2) Fugnenuiosd 2(2) (Au)’ (Essential, High-costs medicines, 47,004
E(2) of the National List of Essential Medicine: persons)

43,068

91.63

3) $u8 Clopidogrel G414@N Compulsory licensing: CL (AL1)” 308,861
(Clopidogrel, Compulsory licensing: persons)

189,030

61.20

4) Fupnfinwdn ea@nuie (AU)’ (Orphan drugs and Antidotes: 7,099
persons)

5,395

76.00

1.4.5 N9 lEUTN1313ANROIUTYNTUULLANIZ 15 A
(Disease Management or Vertical Programs)

1) fihelsalafineedadiloriiaguuss 1asuidenuazmse 12,601
1iumAnedaneiios () ® (Blood transfusion and
iron-chelating therapy for Transfusion Dependent Thalassemia
patients: persons)

11,085

87.97

7(5)

2) fitheiulsaldfunisqua (au) 114,640

(Tuberculosis patients Care: persons)

91,239

79.59

3) fthoszezgavnglafunisquanuutszdulsznes (Au) ™ 17,742
(Palliative Care: persons)

24,075

135.69

1.5 melfuinsairaaiuguanuasiesiulen
(Health Promotion and Disease Prevention Services)

- ldagutloaiuldninlniaungnalunquidmungiams (au)’ 3,228,026

(Influenza Vaccines for targeted population: persons)

2,945,165

91.24
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v
d eI H
A (Muneinn)

779015/UFn15/ 190 (MU2e1IL) WEIL HAIU Performance

(Service items) (Targets) (Outputs) | (% of outputs
to targets)

1.6 MlfusmsilunaussonwAtunsunnd (Rehabilitation Services)

1) aufinnsameiiiou: .74 (au) ' (Registered Disables: persons) 1,302,878 1,296,608 99.52

2) Aufiniefil#isugunaniinFedis (Au)® (Assisted Instrument for 15,226 27,890 183.18
Disables: persons)

3) mslduFnsilunanssonn (Au)® (Rehabilitation Services: persons) 1,015,208 1,051,157 103.54
- AUNNNT (Services for Disables) 290,644 193,683 66.64
- figeengisflugioal#iFunisiluy (Services for needed elderly) 268916 486,798 181.02
- éﬂ’lﬂﬁ’i”’] Lﬂuﬁ@ﬂﬁ?"umiﬂuw“ (Services for needed patients) 450,213 369,825 82.14
- ﬁﬂwﬁﬂﬁﬂuﬁmﬁm (AU) (Services for dependency and bed ridden 5,435 851 15.66

patients)
4) aufinis lfElnvineznsvinanufuingiuanmAdol mainaeulm 2,627 780 29.69

wazn1sldgunsal: O8M (Au)° (Orientation and Mobility: O8M for
Disabled: persons)

1.7 mldusnnsunndusulng (Thai Traditional Medicine Services)

- uns wa Uszau euayulng (A59)° (Traditional Thai herbal 4,187,633 5,292,137 126.38
massage: visits)

- u?m‘i‘ﬁuﬂuuﬂﬁﬁdﬂa@ﬂ (au)° (Postpartum care: persons) 34,424 60,833 176.72

- uinmseayulnslutng@emanunena (A%9)° (Herbal medicine 7,390,460 9,469,352 128.13

prescriptions of the National List of Essential Medicine: visits)

2. anumuiihnungn1sl9uFnIsmMImMsuNng wonIUmIIPI8518T2 (SULALAL) (Services for Specialized Care)

2.1 Hanweletlodftheendlifunsquasnmnendulada (au) " 229,400 271,704 118.44
(Antiretroviral Therapy for HIV/AIDS patients: persons)

2.2 nquideait liugnstlesiunisfnidiolonled (au)’ 72,500 59,850 82.55
(HIV/AIDS prevention for at-risk population: persons)
2.3 ﬁﬂasﬂmwL‘%@%@iﬁ%ﬂﬂﬁﬂ’]ﬁmmﬂLmuim (Au) ? 53,100 60,210 113.39
(Renal Replacement Therapy for Chronic renal failure: persons)
- anvladudesioseaeiilod (Continuous Ambulatory Peritonedl 25,340 30,722 121.24
Dialysis: CAPD)
- Wenideageiniedlaiiey (Hemodialysis: HD) 20,170 20,186 100.08
- Wenideageindedlaieuselud: (Hemodialysis with patient's 5,510 6,712 121.08
self-pay: HD self-pay)
- thdntgnanyla (Kidney Transplantation: KT) 172 220 127.91
- Fusnagiifuiundatlgnangle (Kidney Transplantation Immunosup- 1,908 2,370 124.23

pressive Drug: KTI)
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379013/U3n13/ 130 (Mulaeiiu) ' WEY Performance
(Service items) (Targets) (% of outputs

to targets)

AU (MUNBIHA)

2.4 msldunmeniugu desdu wazinulsnizese?”

- g‘ﬂwmequ/mﬂmuiamqﬂmummimuquLLazﬂmﬁumiLﬁﬂ 3,032,195 4,137,071 136.44
AIZUNINTOU (AL) (Secondary prevention for diabetic and
hypertension patients: persons)
2.5 fthedanmsesalasunmsqualusguau (au) ° 12,000 11,380 94.83
(Community care for chronic psychiatric patients: persons)

2.6 U‘Eﬂ?i‘ﬂ’}ﬁﬂi‘mﬂﬂlL‘INlIL?]ll?ﬂ‘ﬂiUﬁU’JEJU‘Eﬂ’W‘i‘SLUWHV]ﬂUﬂ'ﬁ W‘LL‘V]L'ﬁfJ\‘mEJ
LLakuVl‘rj’]EJLmumﬂ‘lﬂ (UM3) ® (Compensation for remote and hardship

areas and Southern border provinces: healthcare units)

- wiheudnsiudnisluiuiifuans Aufiidests wienufilszans 158 158 100.00
LU (Remote and Hardship areas)

- mi'wu?miﬁegﬂuﬁuﬁLéaqﬁamﬂslﬁ (Southern Border provinces) 44 44 100.00

2.7 fgeongifinmeiieis (nquaatiufaifies) Tfumsquanuiiunizgua 152,800 219,518 143.66

13(8)

718UAAA: Care plan (AU)
(Long Term Care for Dependent elderly: persons)

2.8 mMslduFmessdutsugindunmdussiaseunfauuugtheuen (n59)°” 730,000 678,539 92.95
(Out-patients Services by Primary care cluster team: visits)

;| d@ndnuSmsvunziiou aday. deya o 30 fugreu 2562 (Source: Bureau of Registration, NHSO)

ANInUEMFUALLA UL <10 ﬂUﬁ‘Zf ‘l/@l/a 4 30 fiugeL 2562 (Source: Bureau of P/anmng and Budget Administration, NHSO)
?’78\7’71!Nﬁ\7’774VIﬂZJUﬂZJlJﬂ’??L/?Wﬁ’?’ﬂﬂ’??nf’)\ﬁﬂuﬁﬁﬂﬂ? numrmwmuwm atlaT. ‘ll@.i/ﬁ U 30 NuUYIgL 2562 Ussuaua ol
27 UNgIAu 2563 (Source: Report for Monitoring and Evaluation for Payment: HO401, NHSO)
ANINUFHITAITAUNANITUTENUY ALlAT, Eﬁaya 4 30 fiuggu 2562 (Source: Bureau of Information and Technology, NHSO)
E-Claim Review and Moniforing Web Report @Lnuinisnissnassuazanieen1uinig alay. Joya s 30 fuggu 2562
Ussuaama o 5 UNTInl 2563 (Source: E-Claim Review and Monitoring Web Report, Bureau of Fund Allocation and
Reimbursement, NHSO)

{Usunsu E-Claim dninuimemssnassuasraimen1ning alay. deya s 30 fiuggu 2562 Uszuaata o 19 ngaeniegu
2562 (Source: Program E-Claim, Bureau of Fund Allocation and Reimbursement, NHSO)

munﬁwﬂuu? uummim&mmm ﬂf)fml/ alay. ‘l/@l/ﬁ U 30 fiuggU 2562 (Source: Bureau of Secondary and Tertiary Care
Management, NHSO)

AnnaduayuaunIMuazINTPIMLIELTNS allay. doya o 30 AUty 2562 Uszuana 0l 8 WOFPNIYU 2562 (Source:
Bureau of Health Care Quality Management, NHSO)

anaduayussuuuimsgmaziinsiug alay. deya a1 30 iuereu 2562 (Source: Bureau of Medicine and Medical Supply
Managemenf NHSO)

munﬁwﬂum UUL/?mﬁ‘Uﬁlml/ m/mr ‘U@llﬁ 4 30 fiuggu 2562 (Source: Bureau of Primary Care Management, NHSO)
‘ll@llﬁﬂ’??ﬁulWﬂﬂ7?7ﬁﬂ?ﬂ7?ﬂﬂﬂl?@l@”ﬂz@? 27’71Jﬂﬂ747_lﬁuui;‘:UUU?ﬂ’??VIﬁEJﬂl/LLﬁ&’F)ﬁUﬂl/ atlas. ‘ll@llﬁ U 30 NUYIYU 2562
L/?;’l/?ﬁﬁ/ﬁ U 30 WYAPNIYU 2562 (National AIDS Program, Bureau of Secondary and Tertiary Care Management, NHSO)
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” izuwwwumfﬁmW/ﬁﬂ'm?m'}m?yﬁ)fd dnlnaiuayussuuinisyfegiuaznfegl alay. doya o 30 fugrgu 2562
Uszanaea a 31 §UIAL 2562 (Source: Chronic Kidney Disease: CKD Reports, Bureau of Secondary and Tertiary Care
Management, NHSO)

" ﬁ'}iﬂﬁﬂumgu?zum@mfgﬂ/mwzmwu %,a%/a U 30 gL 2562 (Source: Bureau of Community Health Management, NHSO)

nungimg:

(2)
(3)

(4)
(5)

(6)

(7)

(8)

(9)

nuneia ithwinglusafinusnifia )

ningde 1unuinsianenissnm izaiiinenneaL) (Decompression sickness)

niney iupepmeauFnscdpamsuguivnedea: uazgsueies (Auurnsinfounoundin tRin uaznITQUANAT
£nein) uamwmﬂmmmumwmmfmmUanms/mmv

MG zUummﬂmmfmflum?mm?nmw’wmmﬂﬂwm?unamuwuﬁﬂlu (017 1ol761)

g /,Uumfmqummfﬁmfmi@mﬁumm m?mm@nm/mw uazfienssumsgualigiheiugrsnminlsnogs
anaue )

nmgfe funslien Morphine iioussmemIsLhe uasnsguatlszAunlszaodoguiiiuovrzauriafusaniy Sale
AL ASAAIY Q0

MUY ﬂ/das/zuwmuYW?ummm@mimu HbA1C, Lipid profile, Micro albuminuria, ?01/5c@MA1 UAZNI9ATIPINN
amm:ma@d@mm LLﬁ::ZJﬂ’Jf/mml/ﬂufﬁﬂﬂﬂdlﬂ?ﬂﬂﬁﬂ??@m?:ﬂu Fasting plasma Glucose, lipid profile, Urinalysis
oenilosilazass

mnefe (ugausnsamsuguadgeorgiiinneieny (nquinthufiadies) AlAFunisssdunawaunrolunseuiu
6?5mﬂf:@°77"uﬂ71/ﬁﬂzrﬁuzﬁﬁmaﬁuaﬁmﬁn‘”w?@ﬁaamﬁ 11 pzuuu Tpgiiuviuensounsauas oun.

ngde mslauinienalunireuinisssAu/sugl Lm:u?mﬁufmwﬁfam’ﬂnnauﬁmmmn? UazsLINITIALFNIT
auiinmun Aauznssunisulynguazgnemans .1/m?wumuwanmm'nmmmwmmmifyuw ilguuazsaainain
NUOATOUANTI Yumuuammwuwnmmmmum WiusILILIueunngmansarounsl UfTAULsssIinAdn
MUOATOUANTI PININMUTILANYNT] 2561 Vzmmmb 3 Jumedilmr 1u 5 Jurediand nesnsivararrugylng
dnlnaduayussuugunmisugl Fadnisusziliuuas Funziffoundinmuensounsivest 2562 nif
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Us:ansMmw AINTWHAIUUSAISAISISUTU
e (Efficiency and Quality of care)

8.1 Ugz@ndnmwuigusnng (Efficiency of care)

1 v ] 1
1) mLaﬁeﬁmﬁnﬁuﬁnéﬁﬂ%’umu"a’uueumoaﬁﬂw mld (swn) uazlsameunaguau (swe.) wandlv

k%
lunsvun %50 CaseMix Index Adjusted Relative Wiuamuigusnnslunaazseduiniswalunssuy
Weight (CMI-Adj.RW) umdaiifiuansfisdinenm  uinslilifnenmaenndesiuszduuinisiiiuey
voan1TIH Ui e una Juudldugelugn  (uwunnd 23)

szAu Tnglanizisameunagud (swe.) Teameuna

mindshminduinailfumuiuueureiithelunmun (CMI-Adj.RW) Fuunaulsziammheninig
uilszano 2558-2562
(CaseMix Index Adjusted Relative Weight classified by hospital type in Fiscal Year 2015-2019)

2
&
=
F
(@)
2558 2559 2560 2561 2562
(2015) (2016) (2017) (2018) (2019)
Taangunagud (Reginal hosp.) 1.86 1.88 1.92 1.91 1.93
l Tsamenunamnlu (Provincial hosp.) 1.26 1.27 1.31 1.31 1.33
{3aneunaguay (District hosp.) 0.65 0.65 0.67 0.67 0.68
T9amenunadaniansulu a@a. (MoPH hosp.) 2.10 2.11 2.17 2.16 2.16
I?QW&WUWﬁ§3u@ﬂ #8. (non-MoPH hosp.) 3.49 3.56 3.74 3.44 3.46
19915guunng (Medical schools) 2.75 2.78 2.84 2.75 2.74
{99menunalenau (Private Hosp.) 1.64 1.59 1.61 1.59 1.64
AMNTIMUsEING (Total) 1.23 1.23 1.26 1.24 1.25

un: Yoyagihgly (1P E-Claim) thutlszunns 2558-2562 d@ninuimsarraumanisisziu doya a1 30 Auergu 2562 Uszuata
U 31 uNsIAu 2563, Tinsaxilng dninarsaumauazUssdunasnsaunm aulay.
Source: Data from IP E-Claim, Bureau of Information and Technology in Fiscal Year 2015-2019, Data at 30 September 2019,

Analyze by Bureau of Health Information and Outcome Evaluation at 31 January 2020

v 1) lisaumsenind (Well Baby) inaenlulsineia (svia 2380)
2) nmisvszinanadeyalianiuzvetszinisaneuia Tuthutszunn 2562 uasilszutauadounad
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v [
2) uasauatiminduinanusuauiuueu (Sum of Uszinnniagusnis wudn 199anenunague (34 uva)
Adjusted Relative Weight: Sum of Adj.RW) @zviou i Sum of Adj.RW g4gn AoTevas 33.54 994a311f0
faanuguussuesisafiliniednmaesiielunas T9angrunanall (85 una) Fewar 24.58 waz

Agzaudszununiindu o3 uunauszAuns e T?awmma‘qmu (753 ud) Sovaz 24.32 ANUAIAL
(LRUNIWA 24)

v 1
famunarumiiminduinalsunuiuueu (Sum of Adj.RW) Fuunamuilszianmiheudnig

Teuilszansu 2562

(Proportion of Sum of Adjusted Relative Weight classified by hospital type in Fiscal Year 2019)

—_—

4.14%
{sangnnadenansuly as. (54 una)
(MoPH hosp.)

3.35%
{sangrunafguen s, (82 uw)

(non-MoPH hosp.)

6.60%
{s9i59uunng (16 uwa)
(Medical schools)

3.48% .
{sangunalentu (61 UHi)

(Private Hosp.)

i deyagihelu (1P E-Claim) Tautszunn 2562 dninuinisansaumanistlsziu deya o 30 dugrgu 2562
Uszuaaua o 31 ungInu 2563, Iingizilng @ndnarsaumauasszidunadnsgunm auar.
Source: Data from IP E-Claim, Bureau of Information and Technology in Fiscal Year 2019, Data at 30 September 2019,

Analyze by Bureau of Health Information and Outcome Evaluation at 31 January 2020

nwgimg: lusaumentnd (Well Baby) inaenlulsaneuia (svia Z380)
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thelu: afe

v
U

S nwuwuu

1

N95U

3) Animtinduing (Relative Weight : RW) 1flu
fiaulFouifisunsldfuuiadslunsquasnm
fitheues DRG tiu Tuflufivimesdunuadeeiihe
NNNQU DRG Fatfuen RW 3904 Tudnidauonds
dnonmuazilszandnmluneinmniihelu Fawui
At Aumg (RW) lunpazeisdonnaediuszau
VEOULLLOMUOIMLNEUENNT (LU 25)

Fovazuednsfulifnululssmeuauvugiely
Afeminduimndtiennin 0.5 luudazszinnmie
usms wudn dalna)fuunitiudsundadlyunn
LazAoudnenedt eniiu Tsaneunatenty duwnit
uduenFesar 30.80 uFosas 38.35 (WHUNIN

7i 26)

dadunefuldnmuuugihelu Suunauilssnammheudng wazamiwminduing (RW) Thuszunm
2562 (Proportion of admission classified by hospital type and relative weight in Fiscal Year 2019)

48,650
124,600 52,718 19,84
204,371 100,885 359,262 23,094 20,370 45,916 9,840
162,520 13,534 13,116
e 868,201 S 35,048 32,357 31,901
— 352,329
§, 346,503 39,832 31,769 44,815 33,652
£| 279,806
£ 1,460,317 31,463
7 525,935 A 58,466 65,553
a | 869,580 23,065 32,596
fsameragqud  Tsaneruamll  Tsanewnagueu Tsamennadeta Tsaneunady TsaFouunnd  Tsanenunalonau
(Reginal hosp.) (Provincial (District hosp.) nsulu @8. uen #8a. (Medical (Private
hosp.) (MoPH hosp.) (non-MoPH schools) Hosp.)
hosp.)
RW < 0.5 B RW=0.5-0.9 W RW=1-1.9 RW=2-29 T RW>=3

un: deyagihglu (1P E-Claim) thutlezunns 2562 @nipusmsarsaumnanisiseniy doya a1 30 AugIgy 2562
Uszanana a1 31 unsanu 2563, unsilne andnarsaumauastszidunadnsgunm avea.
Source: Data from IP E-Claim, Bureau of Information and Technology in Fiscal Year 2019, Data at 30 September 2019,

Analyze by Bureau of Health Information and Oufcome Evaluation at 31 January 2020
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Fovazmefulifnmuuuiiheluifienhmindwing (RW) tiesnn 0.5 Suunaanlszian
wguTMs thuilszuny 2558-2562 (Percentage of admission in low relative weight (RW<0.5)
classified by hospital type in Fiscal Year 2015-2019)

33
G
®
@
2 | MONARE DREIMN ARanm ANCmndd ARt
2558 2559 2560 2561 2562
(2015) (2016) (2017) (2018) (2019)
T,Nwsmmagmé (Reginal hosp.) 24.85 24.76 28%/3 23.57 23.58
Tsamenunamnlu (Provincial hosp.) 33.87 33.65 32.08 31.95 31.82
{39WgTUNagUYY (District hosp.) 53.23 52.51 50.53 50.45 50.52
{sanenunadanangulu @a. (MoPH hosp.) 15.16 14.99 13.19 13.08 11.84
INWEJ’]U’mﬁu@ﬂ #8. (non-MoPH hosp.) 31.89 32.51 31.20 31.84 30.12
1995 guunnd (Medical schools) 14.87 15.02 14.10 14.53 14.73
{99nenunatenau (Private Hosp.) 30.80 33.65 34.98 36.55 38.35
ANTINUTEING (Total) 38.78 38.69 37.29 37.43 37.54

- doyagthelu (1P E-Claim) TNuLlssunnu 2558-2562 dninusvsarsaumanisyseniu deya s 30 fiuggu 2562
Uszaaaua qu 31 unsnu 2563, Tnszilng dninasaumeauasiszdiutadnsgunm alas.
Source: Data from IP E-Claim, Bureau of Information and Technology in Fiscal Year 2015-2019, Data at 30 September 2019,
Analyze by Bureau of Health Information and Outcome Evaluation at 31 January 2020
nigwng: 1) lusaumsnind (Well Baby) inaonlulzaneIuna (297 2380)
2) nwﬂizmana%ya?‘iﬁmummﬂismwfwwmma Tutleunlazun 2562 uazilezuiauadounad
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4) %uueutaé‘amoqﬁﬂ'w‘lu (Average Length of
Stay : Average LOS) ({lunuiladulsiaziiouniny
Juusvesisn Usedndnmnmasnmngihelu uazdua
fontlisy namde wniTuueunuiusrdiuane
Adsefigain snmstnssideyatitheluans
nanUseAUGUNWUANNR FauAt] 25582562 WU

Fuuowafeueatithelu funliiudeuthunsd onifu
mhensludafiansuonsnsiaatsugy if
Fuueuiadvuesiihelugeganasiuumliinfuiusn
12.24 Fu 1 13.09 $u (uuunwd 27)

Fuueundeueithelu (Average LOS) Fuunanulsznnmneums Thuilszunm 2558-2562
(Average length of stay classified by hospital type in Fiscal Year 2015-2019)

28
o)
_ng 09')
s %
£9 I
2| Dol AAnd Contond R0l AladNi
. >
= I I
2558 2559 2560 2561 2562
(2015) (2016) (2017) (2018) (2019)
T3anenunagud (Reginal hosp.) 4.92 4.93 4.95 4.90 4.90
l {9ewenunanalil (Provincial hosp.) 4.29 4.28 4.32 4.30 4.26
INWEJ’WLI’m‘gJJ‘Hu District hosp.) 3.03 3.06 3.08 3.10 3.07
{senwenunadanangulu @a. (MoPH hosp.) 12.24 12.10 12.93 13.11 13.09
1Nwsnma§§uaﬂ @8. (non-MoPH hosp.) 5.63 5.76 5.65 5.74 5.77
{sai5guunnd (Medical schools) 7.15 6.97 6.90 6.71 6.64
{3angnunatenau (Private Hosp.) 3.13 3.24 3.53 3.43 3.32
nMnTIUlszng (Total) 4.19 4.18 4.24 4.21 4.17

n: doyadihelu (1P E-Claim) Thurlssanm 2556-2562 dinuimsasaumanistlssiu doya i 30 fugtgu 2562
Uszanana a1 31 unsiau 2563, Inssilae @ndnarsaumnauassziunadnsgunm avla.
Source: Data from IP E-Claim, Bureau of Information and Technology in Fiscal Year 2015-2019, Data at 30 September 2019,
Analyze by Bureau of Health Information and Outcome Eva/uaﬁonyaf 31 Januarx 2020
g 1) Fuuouafevosdihely tusaudihensulisnmiulsaeiadoue 6 Falueduly
2) nstszananadeyaldaniuzyevtszianisaneiia Tutliuissunn 2562 uasiszuianadounas
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5) N3 ENN0INA0A (Caesarean section) (flu
WAanImens imdidnday lunsdediaiausias
yannsdififinnusniiy Fesdniseuniielanseyi
AnstTiesnaeaiiinus T ua LY ot aEnIanng
wwnd mndidasnisunnasaiuiosas 15 wad 9
Hlunsenviesnaenlnglusiiiu taescyzndalszing
Inefisnsmsthiiosnaoniiiugeiiuetnisiniss il
mstesnaenilonainn1izunsndeuuInnInig
naoaUnA LLaxeTqﬁwam:muﬁﬁuqmmwmumﬁq

o

Tuszozduuazszozeny yedufiduutuaznisnd
AROALN

feannumaninisthviosnaon avandntlszfuguam
WATNA WuINFeraznnstiviednaealunIguFNedl
uwalifuiiudunnszdy onfulsanerunalenauiid
unltiuanas nfevas 48.48 lufevar 40.98
(Ut 28)

Sowaznmsinednasn and UC suunaulssiamnibeudnig thulssunn 2558-2562
(Percentage of delivery with cesarean section classified by hospital type in Fiscal Year 2015-2019)

S
33
G
®
@
2558 2559 2560 2561 2562
(2015) (2016) (2017) (2018) (2019)
imwmmaﬁ]ué (Reginal hosp.) 45.42 45.57 46.33 47.26 47.44
Tsawenunariall (Provincial hosp.) 44.68 44.63 45.44 46.04 46.17
{39wenuaYuY (District hosp.) 10.13 10.91 12.31 12.91 14.07
{senwenunadanangulu @a. (MoPH hosp.) 30.24 33.46 30.29 30.78 31.79
{39Mg1LNaizUen @a. (non-MoPH hosp.) 29.48 31.45 33.48 31.92 31.71
1995guunnd (Medical schools) 39.19 39.36 40.40 41.52 42.26
{99menuNaLlengu (Private Hosp.) 48.48 46.05 41.97 40.40 40.98
anguUsene (Total) 30.52 30.91 31.90 32.68 33.42

i doyagihglu (IP E-Claim) TNulssanns 2558-2562 d@minufmisarsaumanistlsiu doya o 30 gty 2562
Uszanana a1 31 unsiau 2563, Inssilae endnarsaumnauasszidunadnsgunm aula.
Source: Data from IP E-Claim, Bureau of Information and Technology in Fiscal Year 2015-2019, Data at 30 September 2019,

Analyze by Bureau of Health Information and Outcome Evaluation at 31 January 2020
niging: msdszuianadeyaldaniusvestszianizangiua Tulurseann 2562 uaziszuaatadound
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20 dudulsn/nauisa westthouen &nd uc Teulssunn 2562
(Top 20 Diseases of UCS Out-patient visits in Fiscal Year 2019)

13a/ngqulsn (Diseases: ICD10) 39: A4 (Total: visits)

1 Essential (primary) hypertension: 110 16,209,115
2 (Non-insulin-dependent diabetes mellitus: E11 11,184,217
3 Acute nasopharyngitis [common cold]: JOO 9,066,812
4 Other soft tissue disorders, not elsewhere classified: M79 4,192,915
5 Dental caries: K02 3,220,210
6 Dyspepsia: K30 3,096,937
7 Other disorders of muscle: Mé2 2,603,817
8 Chronic renal failure: N18 2,286,984
9 Dizziness and giddiness: R42 2,139,163
10 Gingivitis and periodontal diseases: KOS5 1,797,031
1 Diseases of pulp and periapical tissues: K04 1,779,537
12 Acute pharyngitis: J02 1,437,896
13 Fever of unknown origin: RS0 1,415,732
14 Diarrhea and gastroenteritis of presumed infectious origin: A09 1,298,091
15 Dorsalgia: M54 1,249,934
16 Disorders of lipoprotein metabolism and other lipidaemias: E78 1,204,684
17 Schizophrenia: F20 1,109,248
18 Asthma: J45 993,139
19 Unspecified human immunodeficiency virus (HIV) disease: B24 992,945
20 Abdominal and pelvic pain: R10 987,236
591 20 5uﬁumjuisﬂ (Top 20 Diseases) 68,265,643
394 (Total) 161,945,180

n: Joyaszuupddoya aninuFmearsaumanisisziu a1 30 duergu 2462 Uszuia al 31 UNTINY 2563,

Anseilng dninarsaumauaziszilunasnggunin auas.
nueme: 1. muauensuauasdhTuuEmsgtheuen dumulsanan

2. metangquannamsthy audydiuunisassnaniszing (ICD-10-TM) FuilusvaveelznuazeInis
oInzuARg ANUAALINARNTIFNY $1964 TINIUANAAITITUGY NTENTINAITITUGY
Source: Data Center in NHSO, Bureau of Information and Technology, Data at 30 September 2019, Analyze by Bureau of Health
Information and Outcome Evaluation at 31 January 2020

Note: 1. Calculated from number of out-patient visits by Principle Diagnosis (PDx)

2. Identified diagnosis/disease according fo ICD-10-TM, refer fo Public Health Statistic, Ministry of Pubic Health.
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8.2 ﬂfiz%mﬁwauazammwﬁm? (Effectiveness and Quality of care)

1) damihomelulssnerina (Case fatality Rate) ’LumwmmﬁLLuaTﬁuLﬁuqqs’ﬁuLﬁﬂﬁea Taganielu
Husailinauuussedisafiasiioutlsz@nduatos  nquijateny uaranadunguiinioidou uasTerinau
NIAUATAHINYGILIA NITPAUTNITEUNN UATNIT (LLEJ‘LLSY]WT?]I 29)

Wsede wudn dnsaganguesgtgludng uc

Fovazmsthemelulsamenavesijthelu and uc Suunamungueny Thutlszunm 2558-2562
(Case fatality Rate of In-patients classified by age group in Fiscal Year 2015-2019)

~2
o U
o _
— >0
®@=°2
IR
& &
‘@ O
O
2558 2559 2560 2561 2562
(2015) (2016) (2017) (2018) (2019)
Ho8n11 1 U (less than 1 year) 0.97 0.92 0.90 0.86 0.81
1-4 T (1-4 years) 0.23 0.21 0.20 0.19 0.21
5-14 1l (5-14 years) 0.32 0.31 0.31 0.29 0.28
15-59 T (15-59 years) 2.59 2.62 2.63 2.61 2.61
60-69 U (60-69 years) 5.21 5.35 5.34 5.24 5.26
70 Taiulil (more than 70 years) 8.10 8.38 8.32 8.29 8.30
MuaLlszing (Total) 3.01 3.07 3.12 3.11 3.17

n: Soyadihelu (1P E-Claim) Thuissunm 2556-2562 dinusmemsaumanisisziu Joyn i 30 fuggu 2562
Uszaaaua o 31 unsaw 2563, Inszilng dninasaumeauastsdunadnsgunm alas.
Source: Data from IP E-Claim, Bureau of Information and Technology in Fiscal Year 2015-2019, Data at 30 September 2019,
Analyze by Bureau of Health Information and Outcome Evaluation at 31 January 2020
nueme): ensthemelugiheergioenay 1 U lusaumientnfl (well Baby) finaenlulsangiuia (7¥ia 2380)

20 6’uﬁuisﬂ/nsjui?ﬂ (Top 20 Diseases) "U@\‘itzﬂ?il Infracerebral hemorrhage L@z Bacterial pneumonia
ang uc MdsTialulsaneiuna 3 duduusn Ae  Fanngalunguievina uazieggenyna 3 nquise
Pneumonia organism unspecified, EUAU (A19799 7)
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2) sasamsfuliFnmlulsamennaludibenguisa
ﬁn’n%’nmuuuu:'ﬂ'wuon (Ambulatory Care
Sensitivity Condition: ACSC)

m’;zﬁmimuqniﬁﬁaﬂﬁmﬁﬁﬂwu@ﬂ (ACSC)
\Hunsdszifiulsanienniy f&amﬂiﬁé"un'ﬁ@]l,l,a'?ﬂm
wuuithouonfivmzauuds sraunsailosiunms
uouwndnmlulssmeunalaglisuiuld Tnedasm
n13RnsnEnlulsanguianien1iz ACSC ﬁqq 9
azviounnnLaznsinfausnegiguen/usng
Usugfflusnafien dwsunguisedludusiounassn

u3nsldlulsemennaynssduiinglfusmatihe
uen laun nquisaiminu anudulatings fa e
QAo uazlanasdn mnmsquanquisadina
fnunw wulduniesulifnululsameiunanis
anad ddlunmean wudn SasannesuliFnuly
Tsmeunavesgihenedszansuauny ang uc Tu
nquisaanudulafings fin wazlongaiuizes
gzaoaudlefouduiiitumn udnguisainmiu
uazaudn fisnsinsfuliFnuilulsemeiuna i
auiLegaTARL (UL 30)

sasnefulifnmnlulsmennalugihonguisafinsfnmnuuugihouen &nd uc Thutszanm 2558-
2562 (Admission rate per 100,000 population of Ambulatory Care Sensitivity Condition: ACSC,

in Fiscal Year 2015-2019)

o

o

5

= 3

38

=S

& 2

€8

= —

93

« O

= a

e L

&g

£

o
°© 2558 2559 2560 2561 2562
(2015) (2016) (2017) (2018) (2019)
v (DM) 215.78 215.02 215.19 227.98 238.99
l ANuAulafings (HT) 140.97 143.02 145.68 152.51 150.92
#n (Asthma) 56.79 59.06 67.76 66.08 61.47
Jongafiuized (COPD) 148.86 157.43 167.63 176.39 167.17
audn (Epilepsy) 54.78 54.98 58.81 59.55 61.59

A 1 ) ?wmm‘”ﬁyffﬂu?n'ﬁgﬂln7w ailas. (NHSO Health Service Indicator: HO301) Sﬁayﬁ 04 30 NUYIYU 2562
anuSmsasaumanistssiu Ussuiana o 28 ungInu 2563, Tinsziiny dnasaumauastszilunadnsgunm auas.
2) doyagthelu (1P E-Claim) TNULss1n0u 2558-2562 @ninuFvmsarsaunanIsUseniu Uszuiaua o 31 UnsIAU 2563,
Ainged [y dninarsaumauastszidunadnsgunm ava.
Source: 1) NHSO Health Service Indicator Report (H0301), Bureau of Information and Technology, Data at 30 September 2019,
Analyze by Bureau of Health Information and Outcome Evaluation at 28 January 2020

2) Data from IP E-Claim, Bureau of Information and Technology in Fiscal Year 2015-2019, Analyze by Bureau of Health

Information and Outcome Evaluation at 31 January 2020
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3) ﬁqé’%ﬂmmnmﬁqmmwumﬂuu?ms (Quality
and Outcomes Frameworks: QOF) (Huniseiiiu
muuiamﬂmaﬁamzﬁuqmmwu?nwﬁnjﬁuLﬂgeu
wuufidrusiuseninansensaIa gy alad.
uazursaufiiieadios unisianadnduinn
naztaums uaglifonasnazuusiudionaided iy
ol iflunnszunviendmslunissafiudiona
aunsnasTiounuamuinsidonlomnazdu uas
utymanansugy o1fi leafifinnezlsngs anw
Lﬁl‘c’NZjd ﬂ"ﬂ‘?ﬁ’?"]ﬂqa (High burden, High risk, High cost)
LLam@mé’mmmmwﬁmmLLaxU?ummaqﬁuﬁ N9
ﬁﬂL'ﬁ@ﬂﬁa"ﬁyﬁfﬂﬁﬁ:ﬁ@uﬂmmwmamuu?m‘; waz
mea¥1auspdlelimireuinissauinisfidgunin
wnsgu lagldauaiuayudmsunisusrisdanig
0 3 g Tdun suudnsithoueniioll 9.00 1w
noUszansUanE UC 48.6 d1uAu UUTNNS
amadugunmuasieaiulsn 9.00 um Aelszanng
ny 65.7 fruau wazILLFNNTIPEMUNUNALUNN
HAIULFNIS 2.00 U fodszansfilang uc 48.6
dunu

€

o

WINNUNTNEANULTNNTAIBTUEY UTznouAY

q
A

AU Ao

N 3

1)5@%%%'14 Tiifiu 10 ér dumsysunns
7evIN ala. nFEngiaaTugy d1inau
NOINUATILAYUNITATIUATUGUN W (aa4E.)
{ny atled. 1 V!ﬂLﬂmﬁ’WLﬁUﬂ’]iﬁ"ﬂSJﬁ’llJLﬂmﬁ
AUNNEANULTNS

2) fasnssiun A 5 @ alar e aunen
Bonsndndiafid vaermuafiuALAuL
Tagldnalnnsfidrusuiufiferdoslufiui
TagtuAMUIRUgOUPINANEOUNTIUNIS
wﬁﬂﬂi:ﬁuqmmwa‘:ﬁmﬂmﬁuﬁ (ova.)

HauUINITAInungun Teudszunns 2562
eufudfdum wud fgiaduanissiiuau
lufiameiatuy mirsuinsUsuniuasmizeuinig
Uszin ﬁmiﬁmmﬂmmwmamuu’%‘mimnﬁudqNa
TdszauldFuuinnsfidguainuing gruiituiu
odadeies Tnslamzmainmsldenfiuretns
fuliageulugiiguenisngrenszsraifounduuas
snfnideszuumafumels daumainsnsans
sulisnwilulaangnnadionguisafinisfnwuuy
tuguen (ACSC) meuszannsuauau wuin das
iaudefiousulidumn Fadunnuimisues
yndaufiiieadiosifiosnsedugmuainuaiiuuinig
Aol famsnaf 8

v
4) Tsanaruiilorleanaldondsunauain ST-
elevated Myocardial Infraction (STEMI) ulsad
\luamamsi@edianddny alay. Tnalnnianis
Ruaduayuieliunisirfienisinmaiuuinggu
Tagfinigeoiniiunisnaransduifon wazan
S ) £ | £
gunsnllunsvivinnisldaaeaiuile (PCI)

anunisalsasinigsulisnululsanenunadieisn
STEMI 01¢) 15 Tl Avandndssfuguamuviand
WU ivdunnfesar 23.60 Aelszannsuaunu
(8,417 au) luil 2552 1{udesas 35.90 mollsvannsg
wauay (13,297 au) lutl 2562 ugihelAsus
avanvAulAenuas/miovidannisldareaiuiile
(PCI) funitiudfinaiusnfevas 27.71 Wt 2552 1y
Sovaz 83.88 lull 2562 Tngsuunidulisusnazany
Audoafiviundevar 17.29 (1 2552) {ludevay
34.93 (1 2562) wazvivann1suua1gEIuiale
fuausnFovar 11.64 (T 2552) 1lufesar 66.11
(1l 2562)
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dusnahomomelu 30 Tundenniulisnwily  Sunltindeudnanel egazminefosas 3.43-5.87
{sangnuna Junituanasnsevas 22.83 ludl 2552 (LU 31) (A997 26 WazAseR 42 Tune
WuSeway 15.76 lull 2562 wazdns1nsnauunsn NUN 5)

duuufthelumelu 28 Fundsmssmihenssnou

pameanfiunumdiamuinungunneanuuinig 1 2560-2562
(Indicator for Quality and Outcome Framework in Year 2017-2019)

E)‘LLﬂ‘LI fin 1 2560 1 2561 1 2562
(Indicator for Quality and Outcome Framework) (2017) (2018) (2019)

”a% ﬂﬁ 1 Fewazuodlszansing o1g 35- 74 i mnﬁmﬁmimum?ﬂm UCS: 59.34 50.58 56.57
N909LUMINU Tm‘amwam ﬂUU’]ﬂ’]EﬂUL’a@ﬂ (UCS: 56.29) (UCS: 62.90)
(Wmune: Tushnin¥esas 90)
Percentage of Screening DM under all schemes population

35-74 years of age (Target: >90%)

AdIAn 2 | Fevavuestszansinyeny 35-74 1 mﬂﬁwawimumaﬂﬂmm UCS: 60.86 51.26 55.74
ANuAulafinga (L‘ﬂﬂmna idnidesas 90) (UCS: 56.87) (UCS: 62.30)
Percentage of Screening HT under all schemes population
35-74 years of age (Target: >90%)

w’J“Ewﬂﬁ S i@i]ﬁﬂ]@xiﬂﬂ.ldllﬂﬁ‘ﬂ‘ﬂﬂ?ﬂ/]ﬁ Iﬂ?UﬂWTNWﬂﬂiTﬂﬂ?JLl,ﬁ‘ﬂﬂ’]iﬂ,u 53.50 52.83 54.60
12 &l (L{Immﬂ lummﬁaaaaw 60) (UCS: 53.80) (UCS: 53.20) (UCS: 55.32)
Percentage of ANC under all schemes received first antena-
tal within 12 weeks (Target >60%)

w’]‘?wﬂﬁ 4 TE)EJﬁ 3t ﬂllﬂ’]’]llﬂ?@Uﬂﬁllﬂ']i‘?’li")"l’ﬂﬂﬂi‘@dh Li‘\‘iﬂ’mllﬂﬁﬂslu 34.64 36.30 40.07
an3 30-60 1l mnﬁmamsﬂu 5 1 (Whwune: lumnm@aaw 80)  (UCS: 39.86) (UCS: 41.80) (UCS: 45.77)
Percentage of Pap test for cervical cancer within 5 years in
women 30-60 years of age under all schemes (Target >80%)

NAIAn 5 | nisltelfiurediuliarevludihouenynang

Rational Drug Use (RDU) in antibiotics for out-patients under
all schemes

5.1 Fevarnsldentfiuredduliawerludthouenisn 39.08 24.07 15.98
grsrsrndounau (mune: luifiufesas 40)
Percentage of Rational Drug Use: RDU in antibiotics for

Acute Diarrhea out-patients (Target <40%)

5.2 fevaznslionljiruzedresuiiaverlufihouonisnda 32.92 20.57 14.54
L‘ﬁ'O‘a“"‘I_IUVlNLﬂumiJ% (Respiratory Infection) (ihwung:
Tafiusesaz 40)
Percentage of Rational Drug Use: RDU in antibiotics for

Respiratory Infection out-patients (Target <40%)
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Ugzannsuauny

Llbaleh)

Sufu Q) 1 2560 1 2561 1 2562
No. (Indicator for Quality and Outcome Framework) (2017) (2018) (2019)

2230 6 'am’m’muhinwﬂuiiawmmamaﬂauiiﬂwmﬁﬂmLm'u +8.23 +7.56 +11.15
uﬂwueﬂ (ACSC) soUszannsuauay ‘Luiaﬂamﬂ ﬂ@ﬂ@ﬂﬂu

13059 fin WML waz m'}muiamm @ng ucC msmﬂuﬂm A |

twan (Whmane: ladifud) (WvAwdeisudullftiiuun)
Admission rafe in Ambulatory Care Sensitive Condition under

UC scheme ACSC in Epilepsy, COPD, Asthma, Diabetes

Mellitus and Hypertension patients compare with the previous

year (Target: admission rate less than previous year)

inn: dinadvayussuuuimeypugil uasdninarsaumauasszidunadnsgunm aas. doya a1 30 fugreu 2562
tseaaea 04 30 WOaPNIEL 2562
Source: Bureau of Primary Care Management and Bureau of Health Information and Outcome Evaluation, NHSO.
Data at 30 September 2019, Ana/yze at 30 November 2019
nungme: 1) umvummmmmmmmmw (QOF) lufliisngan Wuavulnsunadi 3, 4 vesilnoun uazlnsuna 1, 2
yeutliisrea g 1J2562 1navmludnlnsunad 3, 4 Taulszuns 2561 uas lnsunad 1, 2 Deudssunns 2562
(1 e 2561 - 31 uumif 2562)
2) FFinit 3 uaz 4 ilumdiaiaiununedossintuszinn 2560 melAlasamasuPIgmuINUTInNIN
uBsHAIIUUETNITL U0
3) mdini 6 /,memwmaﬂmmiiubmm?ufmwammamana.ufmmm?mmuuuwvauan (Acsc) lunquispaudn
Uaﬂaﬂnumam wﬂ WM uazawAulaings maﬂazmnﬂmum maunuﬂwmum Fasaauiilu (+) nuned
eﬂmzwusz/mm/wmum

uinsgithelsaniuilerdlrnaionidounduaiia STEMI &nf uc ong 15 Tl Thulszans
2552-2562 (Service for ST-elevated Myocardial Infarction (STEMI) patients under the UC scheme

in Fiscal Year 2009-2019) 34.42 35.90
33.30 -

— aDe
g . (O]
i 25.96 c =
5 24.56 2
%, @ 83.88 =
Q 5 " >
[0 . b N2
[oN
o
o
Q
o
o
= 15.76
[0]
&

—O0—0:
5.02 513 537 412
f.) 2552 2553 2554 2555 2556 2557 2558 2559 2560 2561 2562

D.)  (2009) (2010) (2011) (2012) (2013) (2014) (2015) (2016) (2017) (2018) (2019)

@ danaduliFnmnlulssmegnuianolszanguauni (Admission Rate per 100,000 pop.)

(%) %aaxﬁgﬂaﬁuma:aw?{mﬁmLLa:M?@Tdmamuﬁﬂ@ (% of Thrombolytic treatment and/or Primary PCI)
Q %m:@ﬂwﬁﬁﬁ%mﬂu 30 Tu wasTulisnu (% of Fatality rate within 30 days)

(*) %aaxmmﬁum{ﬂm&gﬁLmu@ﬂasﬂumﬂu 28 U (Re-admission rate within 28 days)

- ?wmuﬁﬁ?ﬂu?nw@mw Alaw. (NHSO Health Service Indicator: H0301) Siaya 0 30 NUYIYY 2562 A1UNUTHITAITALUNA
nslsziu Ussauiana i 16 Suew 2562 Iipszilng dulnansaumeauazussidunadnsaunn alad.
Source: NHSO Health Service Indicator Report (HO301), Bureau of Information and Technology, Data at 30 September 2019,
Analyze by Bureau of Health Information and Outcome Evaluation at 16 December 2019
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5) lsanaonlfonauosALTogARL (Cerebral in-
farction) 1{lulsafduunitiuuesdnsinsfinis uay
nMsddingeiunnt alay. Snalanianisiiu
ﬁﬁuagmﬁleLﬂ'umiLm”']ﬁqmﬁﬂmmummgﬁu Iy
finnesetiuflumenazaauidon

anunisaisnsnesulAsnunlulsanenunadigisn
Cerebral infarction ©1g 15 TAull AU n 90.37
aolszannsuauau (32,238 au) lufl 2552 1flu

216.88 @oUszannsuauau (80,323 au) ul 2562
Teoitholdsumazasamden Tuuliuiutusn
Fowaz 0.53 lutl 2552 1flu 7.97 lutl 2562 uazdas
thamenglu 30 Junasensulisnululsswenuna
fuultduanas »nfevaz 15.97 lul 2552 fu
Yovar 8.89 lutl 2562 (LLun Wit 32) (A9t 27
waza919d 43 lumeuuan 5)

u?mi‘ﬁﬂ'wi?ﬂnaaﬂLﬁaﬂauaqﬁun?aqﬂﬁu ana uc o1y 15 Thiuly Thunlszann 2552-2562
(Service for Cerebral Infarction patients under the UC scheme in Fiscal Year 2009-2019)

@

70948

e 216.88 | ¢
= O
SIS
=3
c 2
g2 |
=8
g S
=g
= 146.61
S 8| 90,7 134.03
W.e. (f.¢ 2554 2555 2556 2559
B.E. (A.D.) (2009) (2010) (2011) (2012) (2013) (2015) (2016) (2017) (2018) (2019)

@ damnmenafulifnululsmenunasotszanauauni (Admission Rate per 100,000 pop.)

@ %@fmxﬁjﬂw‘fuma:maﬁmﬁ@ﬂ (% of Thrombolytic treatment)

@ Fovarifthenfetinnielu 30 Tu nAsFUlIFIm (% of Fatality rate within 30 days)

i ?wmuﬁ?‘?ya”mﬁm?g‘umw aLan. (NHSO Health Service Indicator: H0301) Yoya a4 30 fiue1eu 2562 ANINUTHITAITAUNGT
nstlsziiu Uszanana s 16 8uew 2562 Tingizilng @ndnarsaumauazszidunadnsgunm auar.
Source: NHSO Health Service Indicator Report (H0301), Bureau of Information and Technology, Data at 30 September 2019,
Analyze by Bureau of Health Information and Oufcome Evaluation at 16 December 2019
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AISAUASILANS ua:misiidruscuvinfiavau/

. AALASDUNY

(Rights Protection Services and Stakeholders Participation)

9.1 NMIAUATOIANT (Rights Protection Services)

alad. Wadowmeinsdniangaiu 1330 »AnuNg
9819 D1UAd ARROAIYALLDY M3OUTNNTUIUTZUL
noudnludf (IVR) Trusnsaeuniudeya Fodeu
Soannd wazszaudirieiiodnsonfios eulszinay
2562 HUSNaTaLA 916,428 1304 Tag 1) SUUsnIg
aounudeya Fouaz 96.78 (31U 886,913 39,

Fovaz 87.40 aounulnvilszantu fovaz 12.60
aounulnyliusnng) 2) 5U304% 0415 0UsUAL
4,052 1304 3) FuiFeaoumndsnuan 5,832 1304 uaz
4) Uszaudenegiiguiu 19,631 au (LU
33)

Fnumsaeunuiioya Foudeu Fewmnd uaslsraudweiihe Thuilszunu 2562
(Number of rights protection services in Fiscal Year 2019)

yin: @ndnufnistssmauuazdunsevans aday. deya o 30 fugrgu 2562
Source: Bureau of Consumer Services and Right Protection, Data at 30 September 2019
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1) uimsaounudioya (Information Inquiries)
Ussaugoumudioya $1u 775,175 134 1Tuang
nanUssiuguaImuvaan@ $1uiu 747,110 1504

a a

(Fo9az 96.38) drlngjuelinsiraeudoyadng

S 369,506 1309 (¥ouay 49.46) F09a9LNEOL
muL?@qﬁmﬁLm:fiﬁmﬂ%ﬁmﬁuu?mammimqm
S 224,642 Beq (Fevar 30.07) nsanzifiu
WAL IBNMNLLENNT S0 96,819 1304 (S08as
12.96) (AN3747 9)

Fuunrdeunudoyavedtszaau suunauing Teulssunn 2558-2562
(Number of Information Inquiries serviced of consumers in Fiscal Year 2015-2019)

nsaounudeyavesraau
(Inquiries from Consumers)

72558 | 112559 | 12560 1l 2561 1 2562
(2015) (2016) | (2017) (2018) (2019)

YUY 1594 (cases)

1. @ndnansziuguninuriann® (Consumers in UCS) 410,140 504,239 676,215 811,259 747,110
1.1 meamezifisunaznisidenriguinig (Registration & 85,267 100,393 151,386 85,496 96,819
selecting healthcare units)
1.2 @nduaAfldanafuuTnisanans gy (Benefit 89,808 85933 143,936 217,529 224,642
package & health care)
1.3 Masuudiomdeifiesdiumuinas 41 (Early 239 261 173 278 264
payment for harmed from health service in accor-
dance with section 41 of the act)
1.4 velfins1raouloyadnd (Health insurance status 179,920 256,760 322,765 402,296 369,506
confirmation)
1.5 wedloyantigusnng (Hospital information) 14,790 16,471 16,884 66,643 18,129
1.6 ‘ueﬁ]@y}a@dﬁﬂi (Organization information) 2,352 2,987 3,166 3,424 4,125
1.7 ulstneduthegniduingd favannf (Universal 6,535 11,368 9,606 3,892 3,704
Coverage Emergency Patients: UCEP)
1.8 @nglunsemue3a (Invalid medical welfare) - - - 1,511 1,674
1.9 glszfiunuauiins (1.44) (Disability Person in Social - - - 1,627 958
Security Schemes)
1.10 Bu (szanduiud doyanthoanutad) 31,229 30,066 28299 28,563 27,289
(Others: news, other organizations, follow-up
cases efc.)
2. Gnaiafiniadn91unns/$93amA? (Consumers in CSMBS) 4,082 3,743 4,459 3,781 3,373
3. Anfuseiudenu (Consumers in SSS) 14,440 10,622 12,661 13,708 11,154
4. @8 oUn. (Consumers in Local Administrative 4,253 7,488 9,212 11,989 11,094
Organization Scheme: LAOs)
5. AndaTaAn1sbuy 9 (Other medical welfare) - - - 2,352 2,444
394 (Total) 432,915 526,092 702,547 843,089 775,175

yin: @ninufnistssmauuazdunsevans aday. deya o 30 fugrgu 2562
Source: Bureau of Consumer Services and Right Protection, Data at 30 September 2019

86 | s1gvIuUS=INT 2562



gliuFmsdounadioyasiuin 111,738 (04 1fuénS  Provider center $1uau 65,365 504 (Fovaz 62.67)
MANUTLAUFUNNUAITNA $9UIU 104,308 1309 uazaelinsiraeudoyadng +1uiu 15,862 1504
(5owar 93.35) @iulvnjiiluFesszuunazilsunsu (50882 15.21) (A19799 10)

Furunrdeunudoyauevuinig suunaudng Teulseunn 2558-2562
(Number of Information Inquiries serviced of healthcare providers in Fiscal Year 2015-2019)

we: 1509 (cases)

nsaounudeyavegiusnng U2ss8 | 2559 | T2s60 | 2561 | 12562
(Inquiries from healthcare providers) (2015) (2016) (2017) (2018) (2019)

1. @ndnansziuguninuviannd (Providers in UCS) 29,515 30,898 36,529 50,281 104,308

1.1 meamezifisunaznisidenrigunig (Registration & 5,088 3,996 3,425 1,570 1,520
selecting healthcare units)

1.2 ndlszlominis fuudnsanansuaa (Benefit 3,296 3,750 4,822 4,349 4,400
package)

1.3 %Emﬂea?udﬂ%ﬁiwLﬁ'aﬁmimmmqm (Receiving 665 736 1,368 2,189 2,169
refund)

1.4 MasuRudiomdeitiesdumuinas 41 29 22 5 13 35

(Early payment for harmed from health service in

accordance with section 41 of the act)

1.5 Mafuduaarreiiioshuaiuunng 18(4) 18 38 12 9 7
Early payment for harmed from health service in
accordance with section 18(4) of the act)

1.6 ma‘lﬁmwaamﬁmﬂaﬁwﬁ (Health insurance status 9,895 11,243 11,911 12,233 15,862
confirmation)

1.7 wedioyantigudnng (Hospital information) 409 448 460 437 345

1.8 suafﬁam“aaaﬁm (Organization information) 482 523 617 801 841

1.9 ulsweiFuthegniduingd ﬁﬁm‘énﬂﬁ' (Universal 367 460 645 735 713
Coverage Emergency Patients: UCEP)

1.10 @nglunseaua3a (Invalid medical welfare) - - - 592 629

1.11 Husziuauauiinig (u.44) - - - 420 227

(Disability Person in Social Security Schemes)
1.12 L%:@G?:UULLGZTU%‘LLT}?M - - 1,506 14,488 65,365

(Provider center: System and Program)

1.13 8u q (InUszmduiug doyantheu) 9,266 9,682 11,758 12,445 12,195
(Ofthers; news, other organizations etc.)
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v vV a
msaaummagammé‘lﬂmm?

YUY 1594 (cases)

(Inquiries from healthcare providers)

12558 | 12559 | 12560 1l 2561 1l 2562
(2015) (2016) | (2017) (2018) (2019)

2. Gndatafiniadnaanis/sgiamie 1,207 1,071 1,612 2,091 2,005
(Providers in CSMBS)
3. @nduseniudenu (Providers in SSS) 1,014 899 1,334 1,519 1,600
4. @8 ouUn. (Providersr in LAOs) 2,539 1,333 1,434 3,164 2,781
5. @ngaiadnisdu q (§93amie aglenwu) - - - 840 1,044
(Other medical welfare)
594 (Total) 34,275 34,201 40,909 57,895 111,738

u: dndnuimstssmauuasfunsevans avar. doya au 30 duegreu 2562
Source: Bureau of Consumer Services and Right Protection, Data at 30 September 2019

2) Mmefuisesieesou (Complaints Services)
mefuidesfeadowiunalnnisduasosaniues
Uszanauiffuuing ielfiszanauditeandlums
LL%’qﬂmmﬁLﬁﬂmﬂmﬂ%ﬁm?qmmw ¢ lMLAA
anunszsdlumslduinisuazanuidinlsiigndes
wniy uifereesluildnnuiawanavesifliiugns
uronifiasnanuidnlafliinsadiu

Tuluszanm 2562 ala. IHuanmassuestoadou
sy 4,052 B TeeiflunisfesFoudoalyly
SUUENPNUANET LA (11.59) 91U 1,590 504
(509ay 39.24) 70983110 N9lulaFuAIUEFZAIN
TunelHU3me (1.59) S 1,562 1309 (Fouaz
38.55) megnrtheuinsiFenifiuauinnsiaglud
ANBISUNIAL (11.59) $1U7U 736 1304 (Fevay 18.16)
wazns liUfidanuuasgunis s nsanans gy
(1.57) 37U 164 504 (509az 4.05) AuaIAU

(uuun g 34) TegiFokoiFoudidunsudaigse
3,787 1Beq uazidoedesFoudilésunmsudlunnelu
25 AUVNN1g AU 2,982 394 (5089 76.09)
(LLuumwﬁ 35)

3) ms‘%'mém%mvgni (Petition Services)
lutlutlezann 2562 ala. dudniesuiFesiemnd
$9U7U 5,832 1304 \udnnandsziugunimuriand
S0 5,760 1304 (Fevay 98.77) z%au’l,m;,'l,ﬂuﬁm
msamziflounazidenvieusng $1u 3,834 Gog
(5098 66.56) 9IANNAOVOAUTIYINED FIUIU
661 1304 (Sovay 11.48) uazandlunsennued (And
dndousuanadnsmnng anauseiudany) s1uu 523
501 (Fowaz 9.08) (AN9197 11)
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sUFeINlssnTuFessu Suunmulssirunsseaisou Thullseun 2558-2562
(Number of complaints serviced classified by according to UCS Act. in Fiscal Year 2015-2019)

[ 2558 (2015)
» ~ 2
% g\ = 2559 (2016)
@) - -
| = & o« 2560 (2017)
@ W ) 5
N ” < Il 2561 (2018)
(94 ———
=
£ . & Bl 2562 (2019)
b -
= s
~—
n | = 3 <
ﬁ ~
(¢ <
5 =
—— ’
1UlAsuuameanu@nsi TlAanuazainlunslé gnmheuinsiFonifiu TufiRenumasgiumsIi
AUUA (1.59) U319 (1.59) AUTNNT (U.59) UTNTANBTUGY (1.57)
(Healthcare unit not (Inconvenience while using (Being charged fees for (Healthcare units failing
providing treatment the services (5.59)) services by healthcare unit to meet the prescribed
pursuant to their rights without authority (S.59)) standard of services
(8.59)) (8.57))

nwn: @ndnunisissmauuazdunsevdns alay. doya o 30 nugrgu 2562
Source: Bureau of Consumer Services and Right Protection, Data at 30 September 2019

o 1% A YV oA aAYve @ o a
’?’]u’]ullﬁzi‘ﬁ)ﬂﬁzl?@i?ﬂﬂL?Uu‘l/llﬂi“l]ﬂ'li‘Ltmﬂm’lfﬂu 25 Junig thutlseunon 2562
(Number of complaint management and success rate within 25 days in Fiscal Year 2019)

wn: @ndnuinisussmauuazAunsevans alay. doya o 30 duergu 2562
Source: Bureau of Consumer Services and Right Protection, Data at 30 September 2019
nigme: fegaziFoviovifouilasumsunly = Foufousay (1.57, 11.59) Auflunisudaasesniely 25 Suynige X 100

(FosfouFounanun - 1Fovionfouiiogrsnanmniunisiglunsy 25 Juvinig)
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'$'m':un'm*1.||§m§"mv;mi PuuNAUENG teuiszun 2558-2562

(Number of petition serviced in Fiscal Year 2015-2019)

1Y 1594 (cases)

udnsfuiFecomnd Uosss | Uasse | U2se0| Woaser | U2s62
(Petition Services) (2015) (2016) (2017) | (2018) (2019)

1. ﬁwﬁﬁﬁﬂﬂ?xﬁummwuﬁq‘mﬁ (UCs) 13,408 10,722 9,872 8,752 5,760
1.1 neadnzidounazidenuiigusnig (Registration and 1,340 808 1,202 6,373 3,834
selecting healthcare units)
1.2 A8 lunseaue34 (Invalid medical welfare) 8,474 8,053 6,605 586 523
1.3 UVOAMUTIULNAD (asking for help) 1,604 961 1,117 900 661
1.4 UFnw/i@ueuue (consult/recommend) 834 371 467 366 356
1.5 ﬁmuu?msﬁluﬂgjLaﬁmﬂ%‘e‘m‘émmﬂ 7 = = = 3 5
(being refused pursuant fo section 7)
1.6 amuu?ﬂjiﬁ'uﬂgjLaﬁmﬂ%ﬁw%ﬁuﬂwqﬂLau‘iﬂqﬁ 209 262 131 12 5
{&nann7 (being refused to use UCEP service)
1.7 UIms@UWY (anonymous letter) - - - 182 164
1.8 5:‘14 9 (Others) 947 267 350 330 212
2. Gndaiafinisdnaanis/s93amie (CSMBS) 312 140 96 26 36
3. @ndilsznudanu (SSS) 158 78 68 14 12
4. @8 9Un. (LAOs) 147 95 54 65 24
394 (Total) 14,025 11,035 10,090 8,857 5,832

i d@nuimsssmauuazAunsedans alar. deya a 30 fuggu 2562
Source: Bureau of Consumer Services and Right Protection, Data at 30 September 2019

4) msilszaudenodilas (Coordination for
Referral Services)

Tufaudszunn 2562 qudszarunisdnedilae
gifmguazisuthegnidusuiodlitiossaudade
tithe $au 19,631 au udnanandsziuguamn
WA 31U 19,164 AU (Fovaz 97.62) @iulnoy
Hudesiitiihodnfnululsmernatonaud i
791TA99N1F S 19,045 AU (5waz 99.38 Tag

unsdiduthegniduingaduae (UCEP) Fewas
86.30) ANdaTafnnsunsmNg andlsnudeny and
otn. uazfthodu 4 1wy ausednn viohmewans
druangitszaudedell a1/ gAnnsdszau
dosnfilhoonsditiu ndutu dagulelidne
onmatndeudnglufld aelusnundesiviiousnnsdu
lagthesulinweuaildmeies nieldedin (M99
12)
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FuunsUszaudnedithe $uunaudng Teudseunn 2558-2562
(Number of Coordination issues for referral services in Fiscal Year 2015-2019)

Yng: 1504 (cases)

msUszanudneie U2sss | U2ss9 | U2s60 | T2se1 | 2562
(Coordination for Referral Services) (2015) (2016) (2017) (2018) (2019)
1. Angndnusziugunmuiana (Refer to UCS) 2,891 3,340 6,510 14,809 19,164
1.1 Wihlsaneunaenauit ludihsauinsenensdiiduthe
9n1au (being in private hospitals outside UCEP 2,177 2,483 5,790 14,511 19,045
service)
1.2 UIUUFNTHYUAL (no bed/bed not available) 120 171 162 32 11
1.3 iusinenmmiednisianmnet (not enough
o _ 516 600 438 240 97
competency/exceed capacity of healthcare units)
1.4 foanaasmithendududana
u , , 78 86 115 26 10
(want fo go back fo contfracting unit)
1.8 au‘] (Other issues) = = 5 = 1
2. Gndatafiniadnaanis/$93amie (Refer o CSMBS) 144 199 133 39 26
3. @nfuseiudnu (Refer to SSS) 51 34 22 23 17
4. @8 oUn. (Refer to LAOS) 10 4 29 279 379
5. 8u 9 (Others) 21 28 9 63 45
394 (Total) 3,117 3,605 6,703 15,213 19,631

i dnuimsssmauuasfiunseddns auan. deya o 30 fuggu 2562
Source: Bureau of Consumer Services and Right Protection, Data at 30 September 2019

9.2 mMememdeLiesAugTuuFnsuasIiuFnig (Liability Compensation for

Patients and Healthcare Providers)

Tutlaudszunn 2562 n’mahamﬁmﬁmﬁuuﬁéé’u
udms fFuuiniafusndes 1,188 au I¥FumszaLe
U 970 AU (Fo8az 81.65) 1IUTALETY 228.014
&uum dunsramensdii@eTin/muanin 466 au
Ruaaie 167.578 duum nesiaonidsedenz/iing
126 AU SULALEY 26.023 A1ULW Laznsdunadu/
Sutheselfiod 378 AU RugaLms 28.686 &MU LAz

hsuameiunstignasal 5727 &uum (A19Nf

° o 1 - gl’ 14 1 Y a A
13) dmiunmediembeiiosduungliuing nal
agnNUIdIgiifinennsiuing Tnediln
UFNN9IUANTDY 538 AL LATUNITTALTY F1UIL 464
AU (5oL 86.25) 1EFULAE 7.005 ANULIN (A1914
714)
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meemasiesduungiuuing nedilafunnuidenenmeinmneiuna
Tauilszunc 2558-2562 (Harmed patients and Liability compensation in Fiscal Year 2015-2019)

gFuusnng 2558 (2015)

u fuum
(cases) (MB)

2559 (2016) 2560 (2017) 2561 (2018) 2562 (2019)

au
(cases)

auum au fuum fuum fuum
(MB) (cases) (MB) (cases) (MB) (cases) (MB)

594 (Total) 824 202,929 885 212.952 661 160.050 165.509 228.014

(Petients)

1. f5unEnnstfusindos 1,045 1,069
(Lodging petition)
2. fFuusmslasuaairy 824 885

(Receiving compensation)

- \@oTia/Mnanmans 442 157.188 457  162.344 116.010
(death/complete

disability)

- gudveieonz/fing 105 22879 118 25856 84  18.226
(organ loss/partial
disability)

- adu/sutherelfles 277 20062 310 21.659 253  18.301
(injury/continuing

illness)

3. natiignasnlx 2.801 3.094 7.513
(Being in appeal)

i einngrane avas. deya ai 30 fuggu 2562
Source: Bureau of Legal Affair, NHSO, Data at 30 September 2019
nigimg: * nedlgnasaliuswey luddumiosidmaninusiug)

M990 14 Mmetemhoidiesfuungliuinig nedilafuninudenesnnsliuinig Teudszunmn
2558-2562 (Harmed healthcare providers and Liability compensation in Fiscal Year 2015-2019)

fusne 2558 (2015)

u fuum
(cases) (MB)

2559 (2016) Y 2560 (2017)** Y 2561 (2018) 2562(2019)

au EWUU’WI au mumw mumw mumw
(cases) (MB) (cases) (MB) (cases) (MB) (cqses) (MB)

(Healthcare Providers)

1. fMuFneffousnies 398 253
(Lodging petition)

2. flrusmslasutaiay 325 223
(Receiving compensation)

- \@ofin/mnanmanns - - 1 0.400
(death/complete
disability)
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M#ucng 2558 (2015) 2559 (2016) ¥ 2560 (2017)** Y 2561 (2018) 2562 (2019)
hy ; u fuum u auum au fuum u fuum u fuum
(Healthcare Providers) (cases)  (MB) (cases)  (MB) (cases)  (MB) (cases)  (MB) (cases)  (MB)
- goyidveua/finng 2 0.330 1 0.180 - - - - 3 0.440
(organ loss/partial
disability)
- adu/dutheaoifles 323 3014 221 2402 - - 424 5072 458  5.330
(injury/continuing
illness)
3. nasiignasnlx 0.010 0.020 = 0.033 0.035
(Being in appeal)
594 (Total) 325 3.354 223 3.002 = = 427 6.305 464 7.005

i @ninngrung avar. deya au 30 fiugg 2562

Source: Bureau of Legal Affair, NHSO, Data at 30 September 2019
nngwme:  * nedlgnasalifusauey lugduresiidhmaninauriud

** {2560 ogfszmINMITNTHITIUNITAAY AT eITuTIg A ToIAuUng IHLFNITa18170ugY 71 lATUAIEINIE
snmsTivimsasisaugy Fgnusenialusiaiveayiuny uil 28 Jurnu 2561 GuatiaaulFiui 29 durpu 2561

9.3 N9ldIUTIUIINBIANTNALATOUNY (Stakeholders Participation)

1) nasfidausausnesAnsilnasesdiuiosdiu
(Participation of Local Administrative Organization)
nalndndyfiesyidlfssuumdndssfugunmunenad
m’mf'fqﬁummmmuaum?i@mmﬁ@qmiﬁmqmmw
wowlszaaulufiesduldegnauiiess 1Anennnsdl
drusanvefioadulunissrufnguvirsaudnauls
wazganduides auraunsulie N s Ltynd
MANUTZAUFUAWUVINF W.e1. 2545 1IM91 47

Tutlautszann 2562 fleefnsunnsesdutiesdiu
dunuiudszununemunanuseiugUNInT LU
Toafiu (eafMaUGIMIdILFLA INFNALA IMALNA
109 LATWALNIAUAT) FIUIU 7,738 uvid (5eway

99.51 91N 7,776 A4 23UNTINNUMNUAT Uaziileq
Wnen) VTUAL 3,719 Fuuam tauneanu
vandsiuguainuvisndaunu 2,474 duum
(¥ovaz 66.53) afnsLnATosdILuTiosduaINy 1,218
auum (Sewaz 32.75) LLa:@qﬂ‘qu%uLLa:LLwédgu 9
aunu 27 auum (Sewaz 0.72) laginigidnee
AUNDIY U 1#Wadusevaz 100 tieddunis
dnaduguamuasilosiulsalunguazannenguide
1hun nquidnisifounazinau nquisvinan nau
faseny aufinig fielsnidess wazadreanny
Fauflelunisvineudenloiuinfeunsdu 1gu
iFeUneimTn ndetnenalsraneu infelnsdeans
18U (LHUNTHT 36)
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dadunquithmneiviesdusnfiumsduafugunmuacilosiulsa Thulszaunm 2562
(Proportion of Target groups implemented health promotion and disease prevention in local sector in

Fiscal Year 2019)

o 7.56%
MiJeAnTas/Miandsnaen

(Pregnancy and
12.70%
du (Etc.)  \

Postpartum)
16.41% ®

nguidnnazides
(Risk groups)

4.46%
ALNNT/YWNANIN
(Disabilities) 11.35%
} |7.3(}% u JUVN9U
thelgeds 11.45% (working age
(Chronic Disease ﬁjqamq people)
patients) (Elderly)

2) mAnTeaY (Partner networks participation)
ae. atuayumssadanolnsnufuasesanslu
sruuranUssiuguanuriennd Usenoudiy
(1) quéu?mw5ﬂﬂizﬁuqmmw"lumwu‘§ma‘
$1191 886 widlu 77 Faniamilszing dwmsy
Wutdewmraliauguadiomdelunisly
UFN19uefdand aseanuidilessninagla
UFMTUasiiuLTMe uazmeyannudauds
Tuszuuunisguam
(2) ﬁ]us‘j‘d?:mumuﬁﬁﬂﬂ?:ﬁuqmmwﬂa‘:‘m‘ﬁu
Fuau 185 uvd lu 77 $amda 1flunigidinuni
drusinananierteninlssaiau e9Ang
Unasesdutiostiu esinsindnens 4 meld

14.08%

= =3 =3 1 @ a
LANLAN LANNDUIYLTYU
(Preschool age children)

14.65%
Wwnieisou/
LY1IEU
(School age

children)

;. ninaumussuuuFnIsguA LYY
doya a 30 fiugrgu 2562
Source: Bureau of Community Health Management,
NHSO, Data at 30 September 2019

MANNITTILWAILN WazuTnIsfAnNIgszuU
nandseiuguan trldgniswaungunin
UIATRIUUTNIT AT UEY

(3) ﬁﬁw%uﬁ'eﬁ@u?auﬁLﬁuﬁmwmﬁgﬂ
Foal5U MULINTI 50(5) F1UIU 129 LHd Tu
75 Sawin ifioifuteansadnylunisfunses
angvinliuszarsuanunsasoafoulaiag
azan (udaszanggnioafeu uazling
dromde tosduungiuusnensdlisunny
Fomennnnsdnunena aafiunsvineu
FuUTEHINeIANTALs ETTLLAz TN
vanUseMugunIMuraTa
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AMUWLWIlPAdS:UUKANUSIAUIUNTWUKLBIG
® (Consumers and Stakeholders Satisfaction)

an13dgIrALianelenessuumanUsiuguaIwW
WA 981929l a0 AT AUAT] 2546 a W
saufunliugaiuesreiies idludumonlszanay
glWuFnne uazesfnsmd

1
=

9 fu) egiFeraz 93.21 (ATLULAAIANUNINGL?
ADIDIANTANA 8.42 Azuul) (wuunwi 37) lu
gInUaAINEFuLTnsdanuianelafiganinglu

U5n1g Wallenrrzifinenraneiiadey waaaldifiuin

. . o sruundnussiuguainuvennd aunsalruinig
Tuthwdszann 2562 nguitlhmuneflinzuuuning v . 5 o e 4
. , N N L Taagenuanumanivesdszaaulatuegned lu
anelrressuundnussiuguaInuiaTnd seAuinn L. Cod ke -
. p , o UEAinsIANTUNNesNTiAdHanel lHLUTNNT 91992
fauniiga (7-10 azuuu) lunquissanwueyi . . . PR
. E . dalumsefiupnuaianisveadliuinig Fuduizes
Fovaz 97.11 (AzuuLATAINUNIWe lPUIoUTzTU . R . ,
. . y Mmeaed alad. Nezvinegnalsinauitmingang
8.98 Azuuu) HlMuTnssesar 75.99 (AruulldY L. . . 4Ty
. . . fianuiawel?lussAuunnfiannigaiiug iy
ANURINE LU IHUTNNS 7.27 AzUUL) UAZeIANT

A (p9AnsUNATRIFILTIOINU wazindenesvanTL

foyaz (Azuu) mruianelrrelszrrudnananUssiugunmuianagingliuinms glmsnsuas
aufnIMA AomsAnfiununanUsziugunmuviend Thuszunm 2558-2562

(Percentage and Score of Satisfaction from Consumers, Healthcare providers and other Stakeholders
in Fiscal Year 2015-2019)

37

LIHHITTH

3 97.11
& 94.55 95.66 93.91
8.98
p3 (9.11) (9;;;8; (9.22) (8.72) (8.98)
© .
® ( >; ( 8 93.21
2 &) ‘8; 8: *) (8.42)
79.88 88.20 88.99 90.01
(7.99) (7.96) (7.97) (7.96) ‘_(0 75.99
‘ — (7.27)
o ————— 90— v
69.65 70.67
65.99 66.21 7 '03) (7.14)
(6.98) (6.99) )
f.(A.e) 2558 2559 2560 2561 2562
E.(AD.)  (2015) (2016) (2017) (2018) (2019)

@ =

@ U3z9%U (Consumer) @ 04AN9ANA (Stakeholders)

@ Eﬁﬁﬂ%ﬂﬁ (Providers)
71207 ﬁ"vzil"nm?ﬁumemzﬂi:zﬁuwﬁﬁwé@mw ailaq,
Source: Bureau of Health Information and Outcome Evaluation, NHSO
ngwme: 1) Arsesazpmiinelsyenguithnined linzuuunuiianels ssAumniaunign (7-10 pzuuw)

2) 112562 1Gueun1sgusioeny »a@nniILadAumiTA uaza1799ln AUIATHEMARNT UMINGI1AEETIUMEARNT
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dAUuAvIUKANUSIAUTUNTWUKLLIA
o (National Health Security Office)

v
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1.1 ANBULDIANT NA9 (National Health Security Office: NHSO)
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1.2 199451901913 %19 (National Health Security Office: Structure)
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1.3 viflguguanns (NHSO's Executive)

wandnns aile.
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897157013 tauunn fuAsIUUN [SREE Autlousunia
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1.4 Ynang (NHSO's Personnel)
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savandinaulngenedoynsetaetl sauvivau 878 au

' B umeeeduge 8 Ay, 1%
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1.5 nwudnuasizniszovAinuiuranUs:NUAINWIKYZA s:9: 5 U w.A. 2561-2565
(@UununNdU W.A. 2563-2565) (National Health Security Office Action Plan in 5 Years, Fiscal Year

2018-2022 (Revise Fiscal Year 2020-2022))

P 5avia usioiow

“nnaunaAtatuuLHLALIne 1 a'aLa?uu,a:ﬁwm’lﬁtﬁm:‘:uuwﬁﬂﬂi:ﬁuqmmwﬁﬂi:mwuﬁﬁq‘lﬁﬁ'mmfmﬁu’l'«v
1m~umqmumamanﬂa"nuammw uazidsuai A ufisniuluszinnamulssiuguninniaig
amamuwmmﬂmmuu‘h 2) auuauumiwmmmimmimmsmaﬂnma‘lm ‘i.Iﬂ_I‘Vi'aﬂﬂi fugunm

sl,‘m.lﬂt.umw lunmsgu wnﬂuw'mq“l,m LLa"Lﬂuwwqw'eJ’lwmﬂs“mﬂju
Lta,,u’l‘wmms

“Wanszuuvanisziuguniwdiunt - ) u'smiNunm‘wuwanﬂ?“ﬂuammwLtmﬂnmimuﬂe“awﬁmwmﬁu
Tnelindnguidassintuaciidiudy  REALIEY

agivasassAINnnIAdIuLaziu 4 anfunslinnanadiuianuiiuinnwaiidusulussuuman
sunulszanmlumsdawuane i ﬂsvnuammwamqmuwu'\ mumaumummauwuﬁwmvmwN’l‘wmmi
Aunwlitlszanaudntalfadng u,a‘"mummi‘llmﬂLuumil,msw'luawﬁl,l,a“ﬂnmmmnuua“nu

wsuauausdu” 5) wﬁuu']u,aJ-Jﬂmiiwuwayjamﬂiv@nmuawammmgmaq wazlfluntssinduladeuleune

C : Effective, Equitable and Responsive Coverage

IU‘]US:H\]ﬁ 3 US:TT]S Us:nguihiivusms
(3 GOGIS Of “CSG”) S : SAFE Financing System ASNUNSAAULIUAY

G : Good Governance QNSVSSSUINUIA

Gozdaius:ava 10 drzda noiud 2565

oo | @Fana:antrnug

tlgzanau 1) UszAngualninnunsaLAquUANLsziugunIN Effective coverage) v litiaandwicluanunnelull 2565
Liﬁﬁﬁm“g"f]ﬂ? 2) SaEaz mi‘lﬂnawﬁma‘lﬂ‘nmmia‘umwuﬂ'sﬂuanmnmnsaﬂa" 80 uazfiheluuinninfesnss 90 nnelull 2565
) ‘ t 3) iaﬂa:mquwa%mmammm?‘luuaﬂmwaﬂa: ) u,awg’lwmmﬂuuaﬂmwaﬂa: 75 analluil 2565
N1eRu ) ?aﬂa‘*i'\ﬂ@'wammwﬁaLﬁﬂuﬁuuﬁmﬁmﬁmﬁmu‘luﬂi“mﬁ atlszvinedennz 4.6 fe 50 lull 2565
MsAde Suag 5) iaﬂa"‘mﬂmaammwmﬂunmwmwmsama atlsznineannz 17 fe 20 lull 2565

6 a"aﬂawumm'sLiau'ﬂmmnqmmqmiuumnmimﬂmsnmwmma (Catastrophic health expenditure)
luifuderas 2.3 Wil 2565

$ 7) ¥asazaifauifesnaeifluniaFauEnaunendeennissneAEnENENLNA (Health impoverishment)
1uiifiu 0.4 il 2565

A94 8) a‘umummmwwmmmmuuua ANUSLRATaLTINTLIaIAZNITUNNIVaNLITE nuammwu,mﬂmm
895UALNA UAZANIZNTIUNITAILANALNWUAZUINTIU v ttieaniwildluanunnelunan 5 ﬂ
9) Sanay mmmLiwmmimuammﬂa awﬁmwm‘luuaﬂnfmaﬂa 80
10) Saeaz miﬂnmuﬂmﬁﬁmm mw‘l‘.ﬂw’lﬁ’lun'ﬁmmuﬂu (Integrity and Transparency Assessment ITA)
mummsmum@ﬂmuu‘umis ) Taishndndeeas 90 nneludl 2565

— —
”0." I\]‘]l I lwuvaun 1 AQI—\I lwuvaun 2
v & \ v o
asapnuiulaly . / as1apnuliula
1 RS
“ ﬂé'«]\]ﬂ:)—]ugu'rf\) » madinfeinisuaanguilszung luannmuInsgIu
Lla”ﬂﬁuﬂmt‘lﬂ‘lum‘lﬁﬂﬁ’i‘ U LazANULIRENNAURNLENNG
(5 ensure plo nS) (Ensure coverage and access (Ensure quality and adequacy
for vulnerable and of health services)
underutilization groups)
— — —_
lwuvaun 3 lwuviun 4 lwuvaun 5
adneanuiiulalullsz@ngnan adauiulalunig aianuiiulalusssuniung
N9LEMIENRNL dusamuawnniadau (Ensure good governance) o
(Ensure financial efficiency) (Ensure participation and

ownership of all stakeholders)



rauaUt s suLranUssiugunwuMeT@ 10 Usens
(Performance of 10 objectives as the National Health Security Office Action Plan in 5 Years)

feudszuaau 2562 niganfiusuauuuulfiid  meRunsadeiund Arsdassuniua’ 10 e
m‘rjmim@qﬁﬂﬂﬂmuﬁﬁﬂﬂi:ﬁuqmmwLLﬁq‘mﬁ Yy Faagunanisaniuanunedalasil (an9197 15)
51 ielviussq 3 ithusvasn "Uszanaudhfaudnig

NanITALLIIUAIY 10 ﬁfl'mmamiﬁmmi‘zuw5nﬂizﬁuqmmwuﬂ'a‘mﬁ tleuilszunou 2562
(Performance of 10 objectives as National Health Security Office Action Plan in Fiscal Year 2019)

1 dszanaudinde 1. UseBnBnaninuaseungy finanisuszidu Uszifluanunseunquednad
Ugnig nanuseiugunn Uge@ndua ﬂi:ﬁ‘wﬁt@ (Effective Coverage)
(Effective, (Effective Coverage: EC) AIUATOLAGY vosjinieiorleitihoiond ogi
Equitable & nanUsziugunn fovaz 72.5' A
Responsive
Coverage)

2. fovaznislianindntseiu lutlesninfevar 90 Fewar 87.88° @

guamuism Ao dnduusnns
gunmiuugihelu
(Compliance rate: IP)

3. foazanufiawelevesfifuning  luliesninfevaz 90  Fewar 97.11° A
Fowaranuiianelsuealiuinne  ludesninfesas 75 Fovaz 75.99° 4

2. MIRUNIAAY 4. %aaa:mmﬁwqmmwﬁy\mm ogrzninvieyar 4.6-5 Fewar3.91° @
ﬁum (SAFE: (Total Health Expenditure: THE)
Financing Weuiu udasunuanulu
System) Ugzine (Gross Domestic Product:
GDP)
5. foyarseUeIsFUIAAIUY ogrzninvieyar 17-20 Fewar 16.3¢6° ¥

gunn (General Government
Health Expendi’rurg: GGHE) igu
fiu 919918AFETIaNNA (General
Government Expenditure: GGE)

6. YovazafFoudifednganams  Taifufesas 2.3 Sovar 2.26° 4
[UPINNITNYATNENYIUNG
(Catastrophic health
expenditure)
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7. $ovaznseudidosnaneiiiunin
LFDUYINFUNYNAIPINNNT YA
FNHINYIUNA
(Health impoverishment)

Tafiudesas 0.47

uaull 2562

Souaz 0.24° M

3. AN99899UNALNE
(Good
Governance)

MUY Ine):

N

[

IN

8. ?:ﬁummﬁm?wmmwmjﬁu
wazauFuliaTouTIuiuLe
AMUENITUNMTHANUTEUGUN W
WAITNALATATUENITUNITAILAN
ANUNTNUATLNATZIULTNNT
AN81T UG

nnguauenanis
Adufengsunig
Wenunumuvmiing
mwm!qﬁlu
(Commitment) waz
ANuSulagoUTINiU
(Accountability)
ADAMZNTIUNTY

AUZNITUNITUANY LA
AUZNTTUMIAILANY FIUUTnn
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(Policy Dialogue) luuszifu
"Universal Healthcare Coverage in
the New Era of Disruptive
Technologies lilelAgaunNUNEoL
sosunsTuIAeusTUUNanLs iU
FUNTNUHITA wazsruLifindio
‘luqmvmiuiaﬁm?{suian

(Disruptive Technology) 4

9. maluesfnstsz@ndnings

Tddnanesas 60
(32#U Basic: 300
ATLUL)

Fouaz 66.80° M4
(334 aziiull)

10. Fovaznsusuifiunuessuuas
anuivsdlalumadiiuau
(ITA) " auanasgumsUssiliy
0433 (Ui.)

" ddnaduayussuynFnieyAggiuazefegd ava.

nisdrsreuEuazaiaanig dninviuatAuend O w.a. 2560, ins1ving Ag.ana Ay
measrenwiianelenossuumantssiugunmunsnd O w.a. 2562 ailas.

Uydrrgreguamunvend T w.e. 2559 dninauimuiuleugguamssnanaissine (IHPP), N7eNsNaI18I7 UGy

Tdaanasegas 90

(Toyatl 2560-2562 ({lumsaratlszunnsePMefuguIm)

5

o

Fouay 89.25"

nsesennzasyeiruazdinuvevnsafou d@nnvuadfuimd O w.e. 2560, Iinsizilng as.gwa Audmuiuuni
ouANTAuTTOUEgY Uszifiuen uwmemsimugesiinsaussousgedosstlssnoy 7 A 1) n1stievsng

2) Mueiagnamans 3) mslinnuaayiudsuuinmsuazidamligmnde 4) n1sinnmsiinsiuaznssans
Mg 5) nisyaduynaing 6) n1syadussuulfuAng 7) uadnsnsanidunisingssAunuanse sdvmunzuuY
uaznsoun1Fszidu znmﬁ@mmwmfu?mﬁﬂmmvﬂfj (Public sector Management Quality Award : PMQA 4.0)
Inguriailu 3 seiu lAun 7.?:@”1/7/72371.1 (Basic) 300 Azuuy 2. seAuinamiin (Advance) 400 Azl

3. feAuriRILPUINALA (Significance) 500 AUUL
mwﬁﬁ"vu“nwummzn?mmiﬁam”uuﬁ:ijmL/U?wmfzg@?mm'wzmﬁ (t.19.) m“wifiufﬂ?qnviﬂfzzﬂugmﬁ??ﬂzzaz

~

A lusalalunisaniuauyesiienuningg (Integrity & Transparency Assessment: ITA) finsounisilszidu 5 Awil
fio 1) awitsala 2) munfousudia 3) arwtaearnmsyesalumsUiifiaiu 4) dmusssunuassuluesng

5) pauassumarinlunieau Tngld 3 inFouilofoud7s 1) prwAniugdaldaudeonelu 2) arufamiy
gialaaandeoniguen 3) nangudarlsziny
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auassAua:AIUAIMY
e (Obstacle and Challenge)

11A91 26 (13) WanszinyolAnanussiugunnumiand w.a. 2545 fvualidntineu
sguglassalunisaiunuresnuznssunsnanUs siuguamuianfAnazaus
NTIUNNTAILANAUNINUATUINTPIULTNITANTUGY WFUUNITINUNANTANTL
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2.1 guassalumsaiiunuresnuznssunInanlseiu
qﬁumwumsmﬁ (Obstacle of National Health Security
Board Implementation)
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VOITTUUNANUT s UFUATWUNITIAUAZTZUU
gualunnsau
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5)

6)
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2.2 Qﬂﬁ?iﬂil‘lﬂ??ﬂo’]Lﬁuﬂ’]um@ﬂﬂmzﬂ?iﬂﬂ’]ﬁ‘ﬂ’lﬂﬂﬂﬂﬂiﬂ’]‘wLLﬂzMWﬂ?i’]uU?‘ﬂ’ﬁ
a@18198ug (Obstacle of Health Service Standard and Quality Control Board

1)

2)

3)

Implementation)
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FAUFNNTUATHAANEAUA NN FNENEILNA
AelHlUN192219u1AT N9/ UUININT A 9LES
AUNTWLAZLIATEIU UAZNITNAUAAAILLAL
Uszilluna

4)

5)

6)

mnuidouloagnamans duguaInATSIY
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2.3 anummglunsduiniounisaiunisnandseiuguainunannd
TuszAULNNA (Challenges Moving Forward for Universal Coverage Scheme

implementation in the Macro Level)

anudsrlunisuinissanisuazafiuaussuy
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2580 sjaussgidevienller matianuiiung Taf
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pgamnimenTanssunazinaluladilaoulan
(disruptive technology) ﬁa%’wmam:muﬁanm:un
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2551 658
2552 810
2553 876
2554 965
2555 951
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2558 1,045
2559 1,069
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(Number of harmed patients with liability compensation classified by type of hospitals in Fiscal Year 2019)
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Annex 5: Table shown detail of performance classified by Fiscal Year and NHSO Region
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Table shown detail of performance classified by Fiscal Year and NHSO Region
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Annex 5: Table shown detail of performance classified by Fiscal Year and NHSO Region
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Annex 6: Indicator Definition
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mswﬁmuﬂwﬁﬂmﬂ“lui'mqqumia’é’wizuwanﬂiznuqﬂjmwummﬁ
szetleuiszunny 2562 (Indicator Definition)

Adsthminduindausy
auiuueuretgigluy
(CaseMix Index-Adjusted
Relative Weight: CMI-Adj.
RW) @ng ucC

(MHUNINA 23)

q TAILIN
ﬂuﬂg Na?Qﬂﬂquqﬂuﬂﬁuwuﬁmﬂiuﬂqll'luueu

(Sum of Adjusted Relative Weight: Sum Adj.RW) @ng uc
FAI1I5 @ﬂmu'ﬂi‘dmﬂ‘ﬁum’l‘mﬂ’liﬂu Ang UC

Mg : quUiduWW?ﬂﬂﬂﬁﬂﬂa@ﬂsluT‘NWU’m’m (2380)

Fuueuadeiiihylu
(Average Length of Stay:
Average-LOS) &g UC
(MHUNINA 27)

gmﬁ'\mm

AR mammwuamuu@uwma‘l,u @ng uc

FIM7 - mu’;umqmﬂfﬁmmmﬂw‘lu ans uc

NUNYLNG: ummNﬂwmﬂaiﬂwﬂuiﬂwmmamLm 6 dlueiuly
wihendts - Su Ao n5q

Fovaznisuviosnaon and
UC aeslsanenunaiils
usnn9 (Hcode

(MHUNINA 28)

gasiuan

264 : muauwmmmaamum 3 uc 7isulisnelulsamenuna Taedsin
09nanA Single delivery by C/S (082) %3® Multiple delivery all by C/S
(0842) uazifnnn9tvioInaoe, [pdx=(082 or 0842) and
(procedure=740-744 or 7499)] or [sdx=(082 or ©842) and
(procedure=740-744 or 7499)] and popUC

s - Snundsfitnaaeaynsulsameiing and uc lunaifentiy,
[pdx=080-084 or sdx=080-084] and popUC
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WYIUNA (Admission rate)
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(MHUNINA 30)
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F264 : uugithe &g uC 01g 15 Tauly Asulsnenlulsaenadslsandn
dulsnimmumdefiinnzusnioweannmny tsznoudiy

1) wmnunnate 2) 19AnAN Hypoglycaemia, unspecified uazd
{eagaunduumau 3) Taananiflu Drug-induced hypoglycaemia
withoutcoma filsasiuifiuiuminu 4) Isananiflu brug-induced
hypoglycaemia without coma lszylsasaunfuiumiu urszyane
NI, [(pdx E10-E14) or (pdx=E162 and sdx=E10-E14) or
(pdx=E160 and sdx=E10-E14) or (pdx=E160 and sdx=Y423)] and
[age=15-124] and popUC .

Fuudszanne@nd uC o1y 15 TAuly Turanafeaiu, [age=15-124]
and popUC .

vl AU Ao Uszans@ng UC o1y 15 TAuly 100,000 Ay
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WAz umﬂﬁmﬂgmuw)
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